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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh Work-Life Balance
terhadap Turnover Intention karyawan kafe Generasi Z di Kota Palangka Raya
dengan Kepuasan Kerja sebagai variabel mediasi. Teknik pengambilan sampel pada
penelitian ini adalah purposive sampling, dengan jumlah sampel 55 responden.
Teknik pengumpulan data dilakukan melalui penyebaran kuesioner online
menggunakan Google Form dan observasi secara langsung. Alat uji analisis data
menggunakan (Smart PLS) versi 4.0. Berdasarkan hasil penelitian ditemukan
bahwa work-life balance berpengaruh negatif dan signifikan terhadap turnover
intention, work-life Balance berpengaruh positif dan signifikan terhadap kepuasan
kerja, kepuasan kerja berpengaruh negatif dan signifikan terhadap turnover
intention, dan kepuasan kerja mampu memediasi work-life balance terhadap
turnover intention.

Kata Kunci: Work-Life Balance, Turnover Intention, Kepuasan Kerja
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ABSTRACT

This study aims to examine the effect of Work-Life Balance on the Turnover
Intention of Generation Z cafe employees in Palangka Raya, with job satisfaction
as a mediating variable. The sampling technique used in this study was purposive
sampling, with a sample size of 55 respondents. Data collection was conducted an
online questionnaire using Google Forms and direct observation. The data analysis
tool used was Smart PLS version 4.0. Based on the results of the study, it was found
that Work-Life Balance had a negative and significant effect on turnover intention,
Work-Life Balance had a positive and significant effect on job satisfaction, job
satisfaction had a negative and significant effect on turnover intention, and job
satisfaction was able to mediate Work-Life Balance on turnover intention.

Keywords: Work-Life Balance, Turnover Intention, Job Satisfaction
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