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ABSTRAK 

Vilza Lanna Almira, Program Sarjana, Program Studi Ilmu Pemerintahan, 

Fakultas Ilmu Sosial dan Ilmu Politik, Universitas Palangka Raya , Palangka 

Raya 2026. Implementasi Kebijakan Pemerintah dalam Meningkatkan 

Kualitas Penyelenggaraan Program Pelatihan di UPT Balai Pelatihan 

Koperasi dan UKM Provinsi Kalimantan Tengah. Pembimbing: Bismar 

Harris Satriawan, S.IP. M.I.P dan Rizki Masyahbandi, S.Sos., M.IP 

Kurang optimalnya pelaksanaan strategi pemerintah dalam meningkatkan 

kualitas program pelatihan Koperasi dan UMKM di Provinsi Kalimantan Tengah 

menjadi latar belakang kajian ini. Permasalahan utama mencakup keterbatasan 

akses keuangan, rendahnya literasi digital, terbatasnya kemampuan adaptasi 

teknologi, serta kesenjangan infrastruktur komunikasi. Kondisi tersebut men-

imbulkan ketidaksesuaian antara tujuan kebijakan dan hasil nyata dalam pemanfaa-

tan sumber daya serta peningkatan kapasitas.Tujuan kajian diarahkan untuk me-

mahami pelaksanaan kebijakan peningkatan kualitas program pelatihan di UPT 

Balai Pelatihan Koperasi dan UMKM Provinsi Kalimantan Tengah, khususnya di 

Kota Palangka Raya, sekaligus mengkaji faktor-faktor yang memengaruhi efektivi-

tasnya. Pendekatan yang digunakan bersifat kualitatif dengan desain deskriptif. 

Pengumpulan data dilakukan melalui observasi, wawancara dengan pejabat UPT, 

pelatih, dan peserta, serta analisis dokumentasi. Analisis mengacu pada teori Van 

Meter dan Van Horn dengan enam variabel, yaitu standar kebijakan, sumber daya, 

komunikasi antarorganisasi, karakteristik lembaga, kondisi sosial-ekonomi-politik, 

dan disposisi pelaksana, melalui tahapan reduksi, penyajian, dan penarikan kes-

impulan. Hasil menunjukkan bahwa implementasi kebijakan secara administratif 

dan prosedural telah berjalan efektif, ditandai dengan standar yang jelas, sumber 

daya yang memadai, komunikasi yang baik, serta komitmen pelaksana yang kuat. 

Namun demikian, efektivitas secara substantif belum optimal, terlihat dari ketid-

aktepatan penargetan peserta, kualitas pembelajaran yang belum maksimal, serta 

belum adanya sistem evaluasi pascapelatihan. Faktor pendukung meliputi komit-

men dan ketersediaan sumber daya, sedangkan hambatan mencakup keragaman 

karakteristik peserta, rendahnya partisipasi, dan lemahnya evaluasi berbasis hasil. 

Secara keseluruhan, meskipun implementasi kebijakan berjalan baik pada aspek ad-

ministratif, dampak substantifnya masih terbatas. Peningkatan efektivitas memer-

lukan penargetan peserta yang lebih selektif, desain pembelajaran yang adaptif, 

serta penguatan sistem evaluasi berbasis hasil guna memastikan kontribusi nyata 

terhadap penguatan kapasitas dan keberlanjutan UMKM. 

Keywords: Policy Implementation, MSME Training, Training Quality 
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ABSTRACT 

Vilza Lanna Almira, Undergraduate Program, Government Science Study 

Program, Faculty of Social and Political Sciences, Palangka Raya University, 

Palangka Raya 2026. Implementation of Government Policy in Improving the 

Quality of Training Program Implementation at the Central Kalimantan 

Province Cooperative and SME Training Center. Supervisors: Bismar Harris 

Satriawan, S.IP. M.I.P and Rizki Masyahbandi, S.Sos., M.IP 

The background of this research is the suboptimal implementation of 

government strategies to improve the quality of Cooperative and MSME training 

programs in Central Kalimantan Province. The main problems include limited 

financial access, low digital literacy, limited technological adaptability, and gaps in 

communication infrastructure. These conditions create a mismatch between policy 

objectives and actual results in resource utilization and capacity building. The 

purpose of this study is to understand the implementation of the policy to improve 

the quality of training programs at the Technical Implementation Unit (UPT) of the 

Central Kalimantan Cooperative and MSME Training Center, specifically in 

Palangka Raya City, while also examining the factors that influence its 

effectiveness. The approach used is qualitative with a descriptive design. Data 

collection was carried out through observation, interviews with UPT officials, 

trainers, and participants, and documentation analysis. The analysis refers to the 

theory of Van Meter and Van Horn with six variables: policy standards, resources, 

inter-organizational communication, institutional characteristics, socio-economic-

political conditions, and implementer disposition, through the stages of reduction, 

presentation, and conclusion drawing. The results show that the administrative and 

procedural implementation of the policy has been effective, characterized by clear 

standards, adequate resources, good communication, and strong implementer 

commitment. However, substantive effectiveness has been suboptimal, as 

evidenced by inaccurate participant targeting, suboptimal learning quality, and the 

lack of a post-training evaluation system. Supporting factors include commitment 

and resource availability, while barriers include diverse participant characteristics, 

low participation, and weak outcomes-based evaluation. Overall, while policy 

implementation has been administratively successful, its substantive impact 

remains limited. Improving effectiveness requires more selective participant 

targeting, adaptive learning design, and strengthening outcomes-based evaluation 

systems to ensure a tangible contribution to strengthening the capacity and 

sustainability of MSMEs. 
Keywords: Policy Implementation, Micro, Small, and Medium Enterprises Training 
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