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ABSTRAK 

Aisyah, Program Sarjana Jurusan Ilmu Administrasi Negara, Fakultas 

Ilmu Sosial dan Politik, Universitas Palangka Raya, Palangka Raya, 

2026. Inovasi Peningkatan Layanan Informasi Publik Melalui QR Code 

di Biro Adminstrasi Pimpinan Setda Provinsi Kalimantan Tengah. Tim 

Pembimbing: Dr. Syamsuri,S.Sos., M.Si dan Intan Kumalasari, M.P.A 

 

Penelitian ini bertujuan menganalisis penerapan inovasi peningkatan 

layanan informasi publik melalui QR Code di Biro Administrasi Pimpinan 

Sekretariat Daerah Provinsi Kalimantan Tengah. Penelitian menggunakan 

teori difusi inovasi Everett M. Rogers (2003) yaitu keunggulan relatif, 

kesesuaian, kompleksitas, kemungkinan uji coba, dan kemudahan diamati. 

Metode penelitian menggunakan pendekatan kualitatif melalui observasi, 

wawancara, dan dokumentasi terhadap Kepala Biro Administrasi Pimpinan, 

Pejabat Pengelola Informasi dan Dokumentasi, serta masyarakat sebagai 

pemohon informasi publik. 

Hasil penelitian menunjukkan bahwa inovasi QR Code mampu 

meningkatkan efisiensi, kecepatan akses informasi, transparansi pelayanan, 

sesuai dengan kebutuhan pelayanan publik berbasis digital dan relatif mudah 

digunakan, meskipun masih terdapat kendala literasi digital, jaringan internet, 

dan kurangnya sosialisasi. Inovasi melalui tahap uji coba manfaatnya dapat 

diamati melalui percepatan pelayanan dan digitalisasi administrasi. Namun, 

sistem QR Code belum sepenuhnya menyelesaikan permasalahan pelayanan 

informasi publik karena biro hanya berperan sebagai penghubung 

permohonan informasi kepada dinas terkait yang memiliki kewenangan data. 

Dengan demikian, efektivitas pelayanan masih bergantung pada koordinasi 

dan respons antar instansi. Oleh karena itu diperlukan peningkatan sosialisasi, 

penguatan infrastruktur jaringan, dan koordinasi antar instansi agar pelayanan 

informasi publik menjadi lebih optimal. 

Kata kunci: inovasi pelayanan publik, QR Code, difusi inovasi, layanan 

informasi publik, administrasi publik. 
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ABSTRACT 

Aisyah, Bachelor of Public Administration Program, Faculty of Social 

and Political Sciences, Palangka Raya University, Palangka Raya, 2026. 

Innovation in Improving Public Information Services Through QR 

Codes at the Leadership Administration Bureau of the Central 

Kalimantan Provincial Secretariat. Supervisory Team: Dr. Syamsuri, 

S.Sos., M.Si and Intan Kumalasari, M.P.A 

 

This study aims to analyze the implementation of innovation in 

improving public information services through QR Code at the Bureau of 

Leadership Administration, Regional Secretariat of Central Kalimantan 

Province. The study applies Everett M. Rogers (2003) diffusion of innovation 

theory, which includes relative advantage, compatibility, complexity, 

trialability, and observability. This research employs a qualitative approach 

through observation, interviews, and documentation involving the Head of 

the Bureau of Leadership Administration, the Information and 

Documentation Management Officer, and members of the public as 

applicants for public information services. 

The research results show that the QR Code innovation is able to 

improve efficiency, speed of information access, transparency of services, in 

accordance with the needs of digital-based public services and is relatively 

easy to use, although there are still obstacles in digital literacy, internet 

networks, and lack of socialization. The innovation through the trial phase, 

the benefits can be observed through the acceleration of services and 

digitization of administration. However, the QR Code system has not fully 

resolved the problem of public information services because the bureau only 

acts as a liaison for information requests to the relevant agencies that have 

data authority. Thus, the effectiveness of services still depends on 

coordination and response between agencies. Therefore, it is necessary to 

increase socialization, strengthen network infrastructure, and coordination 

between agencies to optimize public information services. 

Keywords: public service innovation, QR Code, diffusion of innovation, 

public information services, public administration. 
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