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ABSTRAK

Ratna Pratiwi, Jurusan Ilmu Administrasi Negara, Fakuktas Ilmu Sosial dan
Ilmu Politik, Universitas Palangka Raya, Palangka Raya 2026, Pemanfaatan
Media Sosial Biro Administrasi Pimpinan Sekretariat Daerah Provinsi
Kalimantan Tengah Dalam Penyebaran Informasi Publik, Tim Pembimbing
Marvy Ferdian Agusta Sahay, S.AP., MPA dan Rio Pratama M.A.P

Kemajuan teknologi informasi mendorong instansi pemerintah  untuk
memanfaatkan media sosial sebagai media penyampaian informasi sekaligus
memperkuat komunikasi dengan masyarakat. Biro Administrasi Pimpinan
Sekretariat Daerah Provinsi Kalimantan Tengah memanfaatkan platform Instagram
melalui akun resmi @biroadpimkalteng dalam mendistribusikan informasi publik.
Penelitian ini bertujuan untuk mengkaji pemanfaatan Instagram dalam
penyebarluasan informasi publik dengan menggunakan pendekatan kualitatif
deskriptif. Data diperoleh melalui wawancara, observasi, dan dokumentasi,
kemudian dianalisis berdasarkan indikator E-Government dari Harvard JFK School
of Government yang mencakup dukungan (support), kapasitas (capacity), dan nilai
manfaat (value).

Temuan penelitian menunjukkan bahwa pada aspek dukungan, pengelolaan
Instagram didukung oleh komitmen pimpinan, kejelasan struktur organisasi, serta
kolaborasi antarinstansi. Pada aspek kapasitas, telah tersedia mekanisme kerja dan
sarana teknologi yang memadai, meskipun masih terdapat keterbatasan jumlah
sumber daya manusia dan pengembangan variasi konten. Dari sisi nilai manfaat,
keberadaan Instagram mampu memperluas akses informasi dan memperkuat
transparansi, walaupun tingkat responsivitas dan inovasi konten masih perlu
ditingkatkan.

Secara umum, pemanfaatan /nstagram dalam penyebaran informasi publik telah
berjalan cukup efektif. Namun, optimalisasi lebih lanjut tetap diperlukan melalui
penguatan sumber daya serta pengembangan komunikasi dua arah yang lebih
partisipatif.

Kata Kunci: Biro Administrasi Pimpinan, E-Government, Keterbukaan
Informasi Publik, Media Sosial Pemerintah, dan Pemanfaatan Media Sosial.



ABSTRACT

Ratna Pratiwi, Department of Public Administration, Faculty of Social and
Political Sciences, University of Palangka Raya, Palangka Raya 2026,
Utilization of Social Media of the Bureau of Public Administration of the
Central Kalimantan Provincial Secretariat in the Dissemination of Public
Information, Supervisory Team Marvy Ferdian Agusta Sahay, S.AP., MPA and
Rio Pratama ML.A.P.

Advances in information technology encourage government agencies to utilize
social media as a medium for delivering information while strengthening
communication with the community. The Bureau of Leadership Administration of
the Regional Secretariat of Central Kalimantan Province utilizes the Instagram
platform through the official account @biroadpimkalteng in disseminating public
information. This study aims to examine the utilization of Instagram in
disseminating public information using a descriptive qualitative approach. Data
were obtained through interviews, observations, and documentation, then analyzed
based on E-Government indicators from the Harvard JFK School of Government
which include support, capacity, and value.

The research findings show that in the support aspect, Instagram management is
supported by leadership commitment, clarity of organizational structure, and
collaboration between agencies. In terms of capacity, there are adequate work
mechanisms and technological facilities, although there are still limitations in the
number of human resources and the development of content variations. In terms of
benefit value, the existence of Instagram is able to expand access to information
and strengthen transparency, although the level of responsiveness and content

innovation still needs to be improved.

In general, the use of Instagram in disseminating public information has been quite
effective. However, further optimization is still needed through strengthening
resources and developing more participatory two-way communication.

Keywords: Executive Administration Office, E-Government, Government Social
Media, Public Information Disclosure, and Use of Social Media.
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