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ABSTRAK

Gusti Nanda Kristiani Manao, Program Sarjana, Jurusan Ilmu
Pemerintahan, Fakultas Ilmu Sosial dan Ilmu Politik, Universitas Palangka
Raya, 2026, Penerapan E-Government Pelayanan Publik di Kantor Badan
Kesatuan Bangsa dan Politik Kota Palangka Raya. Tim Pembimbing Dr.

Anyualatha Haridison, M.SI dan Murniyati Yanur M.IP.

Penelitian ini bertujuan untuk menganalisa serta mendeskripsikannya penerapan E-
Government pada peningkatan kualitas pelayanan publik di Kantor Badan
Kesbangpol Kota Palangka Raya, serta mengidentifikasinya faktor pendukung
serta penghambat pada proses pelaksanaannya. Fokus penelitian ini mencakup
pemanfaatan teknologi informasi pada berbagai sektor operasional, mulai dari
manajemen data hingga layanan publik seperti pendaftaran ormas, layanan hibah,
dan layanan penelitian. Metodologi riset dipakai yakni kualitatif deskriptif. Teknik
penghimpunan data dilaksanakan melalui observasi langsung, wawancara
mendalam dengan pihak internal instansi serta masyarakat pengguna layanan, dan
studi dokumentasi. Analisa data memakai model interaktif terdiri dari reduksi data,
penyajian data, serta menarik simpulan. Temuan memperlihatkan penerapan E-
Government di Kesbangpol Kota Palangka Raya telah berjalan dengan adanya
dukungan kebijakan, komitmen pimpinan, dan ketersediaan infrastruktur digital
berupa website resmi (https://kesbangpol.palangkaraya.go.id/) implementasi ini
memberikan nilai positif berupa peningkatan efisiensi kerja pegawai dan
transparansi layanan. Namun, pemanfaatan layanan berbasis online tersebut belum
optimal karena kurangnya sosialisasi kepada masyarakat, sehingga mayoritas
pengguna layanan masih memilih metode manual. Faktor penghambat utama
meliputi keterbatasan literasi digital (gaptek) di kalangan aparatur tertentu serta
rendahnya tingkat pemahaman masyarakat mengenai keberadaan layanan daring
tersebut. Dalam studi ini menekankan pentingnya mengoptimalkan upaya
sosialisasi kepada masyarakat serta pelatihan berkelanjutan untuk meningkatkan
kapasitas SDM.

KATA KUNCI: PENERAPAN, E-GOVERNMENT, PELAYANAN PUBLIK
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ABSTRACT

Gusti Nanda Kristiani Manao, Undergraduate Program, Departmen Of
Government Science, Faculty Of Social and Political Sciences, Palangka Raya
University, 2026, Implementation of E-Government Public Services at tha
Office of the National Unity and Politics Agency of Palangka Raya City.
Supervisory Team Dr. Anyualatha Haridison, M.SI and Murniyati Yanur

M.IP.

The objective of this study is to analyze and describe the implementation of E-
Government in improving the quality of public services at the Office of the Agency
for Political, Social, and Cultural Affairs (Kesbangpol) of Palangka Raya City, as
well as to identify the supporting factors and barriers in the implementation
process. The focus of this research covers the utilization of information technology
in various operational sectors, ranging from data management to public services
such as the registration of mass organizations, grant services, and research services.
The research methodology employed is descriptive qualitative. Data collection
techniques were carried out through direct observation, in-depth interviews with
internal agency staff and service users, and document analysis. Data analysis
utilized an interactive model consisting of data reduction, data presentation, and
drawing conclusions. The findings indicate that the implementation of E-
Government at the Palangka Raya City Office of Politics, Society, and Politics has
been underway, supported by policy backing, leadership commitment, and the
availability of digital infrastructure in the form of an official website
(https://kesbangpol.palangkaraya.go.id/). This implementation has yielded positive
outcomes, including improved employee work efficiency and service transparency.
However, the utilization of these online-based services has not been optimal due to
a lack of public outreach, resulting in the majority of service users still opting for
manual methods. The main barriers include limited digital literacy (technological
illiteracy) among certain government officials and the public’s low level of
understanding regarding the existence of these online services. This study
emphasizes the importance of optimizing public outreach efforts and providing
continuous training to enhance human resource capacity.

KEYWORD: IMPLEMENTATION, E-GOVERNMENT, PUBLIC SERVICES
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