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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisis pengaruh stres kerja terhadap 

turnover intention dengan keterikatan kerja sebagai variabel mediasi pada 

karyawan Generasi Z di Utama Cafe & Roastery Kota Palangka Raya. Penelitian 

ini menggunakan pendekatan kuantitatif dengan teknik pengumpulan data melalui 

penyebaran kuesioner kepada karyawan Generasi Z di Utama Cafe & Roastery 

Kota Palangka Raya. Populasi dalam penelitian ini berjumlah 35 orang karyawan 

dengan teknik sampling jenuh, sehingga seluruh anggota populasi dijadikan 

sampel penelitian. Teknik analisis data yang digunakan adalah Structural Equation 

Modeling berbasis Partial Least Square (SEM-PLS) dengan bantuan aplikasi 

SmartPLS 4. 

Hasil penelitian menunjukkan bahwa stres kerja berpengaruh positif dan 

signifikan terhadap turnover intention. Stres kerja juga berpengaruh positif dan 

signifikan terhadap keterikatan kerja. Selain itu, keterikatan kerja berpengaruh 

positif dan signifikan terhadap turnover intention. Namun, pengaruh tidak 

langsung stres kerja terhadap turnover intention melalui keterikatan kerja 

menunjukkan hasil positif tetapi tidak signifikan, sehingga keterikatan kerja 

sebagai variabel mediasi belum mampu memediasi hubungan antara stres kerja 

dan turnover intention. 

Berdasarkan hasil penelitian tersebut, dapat disimpulkan bahwa 

peningkatan stres kerja cenderung meningkatkan turnover intention pada 

karyawan Generasi Z. Selain itu, meskipun keterikatan kerja memiliki pengaruh 

terhadap turnover intention, variabel tersebut belum mampu menjalankan peran 

mediasinya dalam hubungan antara stres kerja dan turnover intention. Oleh karena 

itu, pihak manajemen perlu memperhatikan tingkat stres kerja karyawan melalui 

pengelolaan beban kerja, pemberian dukungan kerja yang memadai, serta 

penciptaan lingkungan kerja yang kondusif guna mengurangi kecenderungan 

turnover intention pada karyawan. 

Kata Kunci: Stres Kerja, Turnover Intention, Keterikatan Kerja, Generasi Z 
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ABSTRACT 
 

This study aims to analyze the effect of job stress on turnover intention, 

with work engagement as a mediating variable among Generation Z employees at 

Utama Cafe & Roastery in Palangka Raya City. This study used a quantitative 

approach, collecting data through questionnaires distributed to Generation Z 

employees at Utama Cafe & Roastery in Palangka Raya City. The population in 

this study was 35 employees, using a saturation sampling technique, so that all 

members of the population were included in the study sample. The data analysis 

technique used was Structural Equation Modeling based on Partial Least Squares 

(SEM-PLS) with the assistance of the Smart PLS 4 application. 

The results showed that job stress had a positive and significant effect on 

turnover intention. Job stress also had a positive and significant effect on work 

engagement. Furthermore, work engagement had a positive and significant effect 

on turnover intention. However, the indirect effect of job stress on turnover 

intention through work engagement was positive but not significant, thus, work 

engagement as a mediating variable was unable to mediate the relationship 

between job stress and turnover intention. 

Based on the research results, it can be concluded that increased work 

stress tends to increase turnover intention among Generation Z employees. 

Furthermore, although work engagement has an influence on turnover intention, 

this variable is not yet able to play a mediating role in the relationship between 

work stress and turnover intention. Therefore, management needs to address 

employee work stress levels through workload management, providing adequate 

work support, and creating a conducive work environment to reduce the 

likelihood of turnover intention among employees. 

Keywords: Work Stress, Turnover Intention, Work Engagement, Generation Z 
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