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ABSTRAK 

Marlina. 2026. Penerapan Bimbingan Kelompok dengan Teknik Problem Solving 

untuk Meningkatkan Kecerdasan Emosional Siswa Kelas VIII-1 SMPN 3 

Palangka Raya Tahun Ajaran 2025/2026. Skripsi. Program Studi Bimbingan 

dan Konseling. Jurusan Ilmu Pendidikan, Fakultas Keguruan dan Ilmu 

Pendidikan, Universitas Palangka Raya. Pembimbing: (I) Mimi Suriatie, 

S.Pd, M.Pd, (II) Dra. Nonsihai, M.Pd. 

Kata kunci : Bimbingan Kelompok, Teknik Problem Solving, Kecerdasan 

Emosional 

Kecerdasan emosional siswa kelas VIII-1 SMP Negeri 3 Palangka Raya 

belum berkembang secara optimal. Hal ini ditandai dengan ketidakmampuan 

mengenali dan memahami emosi diri sendiri (kesadaran diri), belum optimalnya 

pengelolaan reaksi emosional (pengaturan diri), mudah menyerah saat menghadapi 

kesulitan belajar (motivasi diri), kurangnya kepedulian terhadap sesama (empati), 

serta sikap pasif dan kurang efektif dalam berkomunikasi saat diskusi kelompok 

(keterampilan sosial). Penelitian ini bertujuan untuk mengetahui penerapan layanan 

bimbingan kelompok dengan teknik problem solving dalam meningkatkan aspek-

aspek kecerdasan emosional siswa. 

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis pre-

experimental dan desain one group pre-test and post-test. Populasi berjumlah 32 

siswa, dengan sampel sebanyak 8 siswa yang dipilih menggunakan teknik 

purposive sampling berdasarkan kategori kecerdasan emosional rendah. 

Pengumpulan data dilakukan melalui angket (kuesioner) dan dianalisis 

menggunakan uji normalitas Shapiro-Wilk serta uji paired sample t-test dengan 

bantuan SPSS versi 27. 

Hasil penelitian menunjukkan peningkatan yang signifikan pada kecerdasan 

emosional peserta didik, dengan rata-rata skor pre-test sebesar 68 (kategori rendah) 

meningkat menjadi 112 (kategori tinggi) pada post-test. Hasil uji paired sample t-

test menunjukkan nilai signifikansi 0,000 < 0,05 dan t hitung > t tabel (18,804 > 

2,365), sehingga H₀ ditolak dan Hₐ diterima. Dengan demikian, penerapan 

bimbingan kelompok dengan teknik problem solving terbukti efektif meningkatkan 

aspek-aspek kecerdasan emosional siswa kelas VIII-1 SMP Negeri 3 Palangka 

Raya Tahun Ajaran 2025/2026. 

  



   

ABSTRACT 

Marlina. 2026. The Implementation of Group Guidance with Problem-Solving 

Techniques to Improve the Emotional Intelligence of Eighth Grade-1 

Students at SMPN 3 Palangka Raya for the 2025/2026 Academic Year. 

Thesis. Guidance and Counseling Study Program. Department of 

Educational Sciences, Faculty of Teacher Training and Education, 

University of Palangka Raya. Advisors: (I) Mimi Suriatie, S.Pd, M.Pd, (II) 

Dra. Nonsihai, M.Pd. 

Keywords : Group Guidance, Problem-Solving Techniques, Emotional 

Intelligence 

The emotional intelligence of eighth-grade students at SMP Negeri 3 

Palangka Raya hasn't developed optimally. This is shown by their inability to 

recognize and understand their own emotions (self-awareness), not managing 

emotional reactions very well (self-regulation), giving up easily when facing 

learning difficulties (self-motivation), lack of concern for others (empathy), and 

being passive and not very effective in communication during group discussions 

(social skills). This study aims to find out how implementing group guidance 

services using problem-solving techniques can improve aspects of students' 

emotional intelligence. 

This study uses a quantitative approach with a pre-experimental type and a 

one-group pre-test and post-test design. The population consisted of 32 students, 

with a sample of 8 students selected using purposive sampling based on the low 

emotional intelligence category. Data was collected through questionnaires and 

analyzed using the Shapiro-Wilk normality test and paired sample t-test with the 

help of SPSS version 27. 

The research results show a significant increase in students' emotional 

intelligence, with the average pre-test score of 68 (low category) rising to 112 (high 

category) in the post-test. The paired sample t-test results showed a significance 

value of 0.000 < 0.05 and calculated t > t-table (18.804 > 2.365), so H₀ was rejected 

and Hₐ was accepted. Therefore, the implementation of group guidance with 

problem-solving techniques has been proven effective in improving the aspects of 

emotional intelligence of eighth-grade students of SMP Negeri 3 Palangka Raya in 

the 2025/2026 academic year. 
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