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ABSTRAK 

Kristina, Program Sarjana, Jurusan Ilmu Administrasi Negara, Fakultas Ilmu 

Sosial dan Ilmu Politik, Universitas Palangka Raya 2026. Analisis Aksesibilitas 

Dalam Pelayanan Ramah Disabilitas Pada Dinas Sosial Provinsi Kalimantan 

Tengah. Tim Pembimbing: Sri Mujiarti Ulfah, S.Sos., M.AP dan Fitriana 

Selvia, S.I.Kom., MPA. 

     Penelitian ini bertujuan untuk menganalisis bagaimana pelayanan publik ramah 

disabilitas di Dinas Sosial Provinsi Kalimantan Tengah. Analisis ini dilakukan 

untuk melihat sejauh mana pelayanan yang diberikan sudah sesuai dengan konsep 

aksesibilitas menurut Dewang dan Leonardo yang terdiri dari empat indikator, yaitu 

kemudahan, kegunaan, keselamatan, dan kemandirian. 

     Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan teknik 

pengumpulan data dilakukan melalui wawancara, observasi, dan dokumentasi 

dengan informan yang terdiri dari aparatur Dinas Sosial dan penyandang disabilitas 

sebagai pengguna layanan. Analisis data menggunakan model (Miles & Huberman, 

1994) yang meliputi pengumpulan data, reduksi data, penyajian data, serta 

penarikan kesimpulan. 

     Hasil penelitian menunjukkan bahwa pelayanan publik ramah disabilitas di 

Dinas Sosial Provinsi Kalimantan Tengah telah mengarah pada pelayanan yang 

inklusif, namun belum sepenuhnya optimal. Aspek kegunaan menjadi indikator 

yang paling terpenuhi karena prosedur pelayanan berjalan dengan baik dan 

informasi mudah dipahami oleh pengguna layanan. Aspek keselamatan juga 

tergolong baik karena lingkungan pelayanan aman serta didukung oleh sikap 

petugas yang ramah dan tidak diskriminatif. Sementara itu, aspek kemudahan masih 

terdapat kekurangan seperti belum tersedianya guiding block dan lift. Adapun aspek 

kemandirian menjadi yang paling rendah karena sebagian penyandang disabilitas 

masih memerlukan bantuan saat mengakses layanan. Selain itu, hambatan dalam 

pelayanan meliputi keterbatasan fasilitas aksesibilitas serta belum optimalnya 

pemanfaatan layanan akibat perbedaan tingkat kemandirian penyandang disabilitas. 

Kata Kunci: Pelayanan Publik, Disabilitas, Aksesibilitas, Inklusivitas, Pelayanan 

Ramah Disabilitas. 
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ABSTRACT 

Kristina, Bachelor’s Program, Department of State Administration, Faculty of 

Social and Political Sciences, Palangka Raya University 2026. Analysis of 

Accessibility in Disability-Friendly Services in the Social Service of Central 

Kalimantan Province. Guidance Team: Sri Mujiarti Ulfah, S.Sos., M.AP and 

Fitriana Selvia, S.I.Kom., MPA. 

     This research aims to analyze how disability-friendly public services in the 

Central Kalimantan Provincial Social Service. This analysis is carried out to see 

the extent to which the services provided are in accordance with the concept of 

accessibility according to Dewang and Leonardo which consists of four indicators, 

namely convenience, usability, safety, and independence. 

     This research uses a descriptive qualitative approach with data collection 

techniques carried out through interviews, observations, and documentation with 

informants consisting of Social Service apparatus and people with disabilities as 

service users. Data analysis using the Miles and Huberman model which includes 

data collection, data reduction, data presentation, and drawing conclusions. 

     The results show that disability friendly public services in the Central 

Kalimantan Provincial Social Service have led to inclusive services, but have not 

been fully optimal. The usability aspect becomes the most fulfilled indicator 

because the service procedure runs well and the information is easily understood 

by service users. The safety aspect is also classified as good because the service 

environment is safe and supported by the friendly and non-discriminatory attitude 

of the officers. Meanwhile, the convenience aspect still has shortcomings such as 

the availability of guiding blocks and elevators. The aspect of independence is the 

lowest because some people with disabilities still need help when accessing 

services. In addition, obstacles in services include limited accessibility facilities 

and the lack of optimal utilization of services due to differences in the level of 

independence for people with disabilities. 

Keywords: Public Service, Disability, Accessibility, Inclusiveness, Handycap 

Friendly Service. 
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