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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja digital dan 

komunikasi internal terhadap kinerja pegawai melalui work engagement sebagai 

variabel mediasi pada Balai Bahasa Kalimantan Tengah. Penelitian menggunakan 

pendekatan kuantitatif dengan jenis penelitian deskriptif. Populasi penelitian 

berjumlah 40 pegawai Balai Bahasa Kalimantan Tengah. Mengingat jumlah 

populasi relatif kecil, seluruh anggota populasi dijadikan sampel dengan 

menggunakan teknik sampling jenuh (sensus), sehingga jumlah sampel penelitian 

sebanyak 40 responden. Pengumpulan data dilakukan melalui penyebaran 

kuesioner, observasi, dan dokumentasi. Analisis data menggunakan metode 

Structural Equation Modeling–Partial Least Squares (SEM-PLS) dengan bantuan 

perangkat lunak SmartPLS 4, yang meliputi analisis deskriptif, evaluasi outer 

model, evaluasi inner model, pengujian hipotesis, dan pengujian mediasi. 

Hasil penelitian menunjukkan bahwa komunikasi internal berpengaruh positif dan 

signifikan terhadap kinerja pegawai serta work engagement. Selain itu, work 

engagement juga berpengaruh positif dan signifikan terhadap kinerja pegawai. 

Sebaliknya, lingkungan kerja digital tidak berpengaruh signifikan terhadap kinerja 

pegawai maupun work engagement. Hasil pengujian mediasi menunjukkan bahwa 

work engagement belum mampu memediasi pengaruh lingkungan kerja digital 

terhadap kinerja pegawai, tetapi mampu memediasi secara positif dan signifikan 

pengaruh komunikasi internal terhadap kinerja pegawai. Temuan tersebut 

menunjukkan bahwa peningkatan kualitas komunikasi internal mampu 

memperkuat keterikatan pegawai terhadap pekerjaannya sehingga berdampak pada 

peningkatan kinerja. 

Berdasarkan hasil penelitian dapat disimpulkan bahwa komunikasi internal 

merupakan faktor yang lebih dominan dibandingkan lingkungan kerja digital dalam 

meningkatkan kinerja pegawai. Oleh karena itu, Balai Bahasa Kalimantan Tengah 

perlu memperkuat komunikasi internal dan meningkatkan work engagement 

sebagai upaya meningkatkan kinerja pegawai serta mendukung pencapaian tujuan 

organisasi secara efektif. 

 

Kata kunci: lingkungan kerja digital, komunikasi internal, work engagement, 

kinerja pegawai, SEM-PLS. 
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ABSTRACT 

 

This study aims to examine the influence of the digital work environment and 

internal communication on employee performance through work engagement as a 

mediating variable at Balai Bahasa Kalimantan Tengah. This research employed a 

quantitative approach using a descriptive research design. The study population 

consisted of 40 employees of Balai Bahasa Kalimantan Tengah. Since the 

population was relatively small, all members of the population were selected as 

research samples using the saturated sampling (census) technique, resulting in a 

total sample of 40 respondents. Data were collected through questionnaires, 

observations, and documentation. The data were analyzed using Structural 

Equation Modeling–Partial Least Squares (SEM-PLS) with SmartPLS 4 software, 

including descriptive analysis, outer model evaluation, inner model evaluation, 

hypothesis testing, and mediation analysis. 

The results indicate that internal communication has a positive and significant 

effect on employee performance and work engagement. In addition, work 

engagement has a positive and significant effect on employee performance. 

Conversely, the digital work environment does not have a significant effect on either 

employee performance or work engagement. The mediation analysis reveals that 

work engagement does not mediate the relationship between the digital work 

environment and employee performance, but it significantly mediates the 

relationship between internal communication and employee performance. These 

findings indicate that effective internal communication enhances employees' work 

engagement, which subsequently improves their performance. 

In conclusion, internal communication is a more dominant factor than the digital 

work environment in improving employee performance. Therefore, Balai Bahasa 

Kalimantan Tengah should strengthen its internal communication practices and 

enhance employees' work engagement to improve employee performance and 

support the achievement of organizational goals effectively. 

 

Keywords: digital work environment, internal communication, work engagement, 

employee performance, SEM-PLS. 
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