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ABSTRAK 

 

 Lala Amelia (213020302119), 2026. Pengaruh Job Insecurity Dan Work 

Overload Terhadap Turnover Intention Dengan Stres Kerja Sebagai Variabel 

Mediasi (Studi Pada About Something Coffee Roastery Palangka Raya). Skripsi 

Jurusan/Program Studi Manajemen, Konsentrasi Manajemen Sumber Daya 

Manusia, Fakultas Ekonomi dan Bisnis. 

 Penelitian ini bertujuan untuk menganalisis pengaruh job insecurity dan 

work overload terhadap turnover intention dengan stres kerja sebagai variabel 

mediasi pada karyawan About Something Coffee Roastery Palangka Raya. Teknik 

pengambilan sampel dilakukan dengan metode sampel jenuh, sehingga seluruh 

populasi yang berjumlah 48 orang karyawan dijadikan responden. Data yang 

terkumpul dianalisis dengan menggunakan Partial Least Square (PLS), dengan 

bantuan software Smart PLS 4. 

Hasil penelitian ini menunjukkan bahwa: (1) Job insecurity berpengaruh 

positif dan signifikan terhadap Turnover intention; (2) Work overload berpengaruh 

positif dan signifikan terhadap Turnover intention; (3) Job insecurity berpengaruh 

positif dan signifikan terhadap stress kerja; (4) Work overload berpengaruh positif 

dan signifikan terhadap stres kerja (5) stres kerja berpengaruh positif dan signifikan 

terhadap Turnover intention; (6) stres kerja mampu memediasi pengaruh Job 

insecurity terhadap Turnover intention; dan (7) stres kerja mampu memediasi 

pengaruh Work overload terhadap Turnover intention. 

Kata kunci: Job Insecurity, Work Overload, Stres Kerja, Turnover intention. 
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ABSTRACT 

 

Lala Amelia (213020302119), 2026. The Influence of Job Insecurity and 

Work Overload on Turnover Intention with Work Stress as a Mediating Variable 

(A Study at About Something Coffee Roastery Palangka Raya). Undergraduate 

Thesis, Department of Management, Human Resource Management 

Concentration, Faculty of Economics and Business. 

This study aims to examine the influence of job insecurity and work 

overload on turnover intention with work stress as a mediating variable among 

employees of About Something Coffee Roastery Palangka Raya. The sampling 

technique used was saturated sampling, in which the entire population of 48 

employees was included as respondents. The collected data were analyzed using 

Partial Least Square (PLS) with the assistance of SmartPLS 4 software. 

The results of this study indicate that: (1) Job insecurity has a positive and 

significant effect on turnover intention; (2) Work overload has a positive and 

significant effect on turnover intention; (3) Job insecurity has a positive and 

significant effect on work stress; (4) Work overload has a positive and significant 

effect on work stress; (5) Work stress has a positive and significant effect on 

turnover intention; (6) Work stress mediates the effect of job insecurity on 

turnover intention; and (7) Work stress mediates the effect of work overload on 

turnover intention. 

Keywords: Job Insecurity, Work Overload, Work Stress, Turnover Intention. 
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