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ABSTRAK

Pelayanan penerbitan surat keterangan kehilangan di Polresta Palangka Raya
yang masih dilakukan secara manual menimbulkan berbagai kendala, seperti
antrean panjang, waktu tunggu yang lama, ketidakpastian persyaratan yang harus
dipenuhi masyarakat, serta kerentanan terhadap kesalahan pencatatan. Penelitian ini
bertujuan untuk merancang dan membangun Sistem Pengelolaan Laporan
Kehilangan berbasis web di Polresta Palangka Raya yang dilengkapi fitur nomor
antrean online guna mempercepat proses pelayanan dan penerbitan surat keterangan
kehilangan secara akurat.

Sistem dikembangkan menggunakan metode Waterfall yang terdiri atas
tahapan Requirements Definition, System and Software Design, Implementation
and Unit Testing, serta Integration and System Testing. Perancangan sistem
menggunakan Data Flow Diagram (DFD) dan Entity Relationship Diagram (ERD),
sedangkan implementasi dilakukan dengan bahasa pemrograman PHP
menggunakan framework Codelgniter 4 dan basis data MySQL. Fitur utama sistem
meliputi pengisian formulir laporan kehilangan secara online, pemilihan tanggal
pelayanan dengan pembatasan kuota harian, pembangkitan nomor antrean otomatis,
verifikasi dan pengelolaan data laporan oleh petugas, serta pencetakan surat
keterangan kehilangan.

Pengujian sistem dilakukan dengan metode Black Box Testing dan hasilnya
menunjukkan bahwa seluruh fungsi sistem berjalan sesuai dengan kebutuhan yang
telah ditentukan. Dengan demikian, sistem yang dibangun mampu meningkatkan
efektivitas dan efisiensi pelayanan laporan kehilangan, mengurangi antrean,
meminimalisir kesalahan pencatatan, serta memberikan kemudahan bagi

masyarakat dalam mengakses layanan secara digital.

Kata Kunci: Laporan Kehilangan, Sistem Informasi Berbasis Web, Nomor

Antrean, Pelayanan Publik, Waterfall, Codelgniter 4.
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ABSTRACT

The issuance of loss report certificates at Polresta Palangka Raya, which is
still carried out manually, causes various obstacles such as long queues, lengthy
waiting times, uncertainty regarding the requirements that must be fulfilled by the
public, and vulnerability to recording errors. This study aims to design and develop
a web-based Loss Report Management System at Polresta Palangka Raya,
equipped with an online queue number feature to accelerate the service process and
to issue loss report certificates accurately.

The system was developed using the Waterfall method, which consists of the
Requirements Definition, System and Software Design, Implementation and Unit
Testing, and Integration and System Testing stages. The system was designed using
Data Flow Diagrams (DFD) and an Entity Relationship Diagram (ERD), while the
implementation was carried out using the PHP programming language with the
Codelgniter 4 framework and a MySQL database. The main features of the system
include online submission of loss report forms, selection of a service date with a
daily quota limit, automatic generation of queue numbers, verification and
management of report data by officers, and printing of loss report certificates.

System testing was conducted using the Black Box Testing method, and the
results show that all system functions operate in accordance with the specified
requirements. Therefore, the developed system is able to improve the effectiveness
and efficiency of loss report services, reduce queues, minimize recording errors,

and provide convenience for the public in accessing services digitally.

Keywords: Loss Report, Web-Based Information System, Queue Number, Public
Service, Waterfall, Codelgniter 4.
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