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ABSTRAK 

 

Website Kuliah Kerja Nyata (KKN) Universitas Palangka Raya berperan 

dalam mendukung berbagai aktivitas pelaksanaan KKN. Namun, berdasarkan 

evaluasi awal masih ditemukan berbagai permasalahan user experience (UX), 

seperti navigasi yang kurang jelas, kesulitan menemukan informasi, dan tampilan 

antarmuka yang kurang intuitif. Penelitian ini bertujuan mengevaluasi user 

experience Website KKN Universitas Palangka Raya, merancang ulang prototype 

berbasis Design Thinking, serta menganalisis perubahan user experience sebelum 

dan sesudah perancangan ulang. 

Penelitian ini menggunakan pendekatan mixed methods. Data kuantitatif 

diperoleh melalui User Experience Questionnaire (UEQ) terhadap 30 mahasiswa 

peserta KKN, sedangkan data kualitatif diperoleh melalui wawancara yang 

dianalisis menggunakan thematic analysis. Hasil evaluasi awal UEQ menjadi dasar 

perancangan ulang menggunakan tahapan Design Thinking, yaitu empathize, 

define, ideate, prototype, dan test. Selanjutnya dilakukan evaluasi ulang 

menggunakan UEQ. 

Hasil penelitian menunjukkan bahwa sebelum perancangan ulang seluruh 

dimensi UEQ berada pada kategori Bad berdasarkan benchmark UEQ. Setelah 

dilakukan perancangan ulang, hasil evaluasi ulang menunjukkan peningkatan pada 

seluruh dimensi user experience. Dengan demikian, penerapan Design Thinking 

yang didasarkan pada hasil evaluasi UEQ mampu meningkatkan kualitas user 

experience Website KKN Universitas Palangka Raya. 

Kata kunci: User Experience Questionnaire (UEQ), Design Thinking, User 

Experience, Website KKN. 
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ABSTRACT 

 

The Community Service Program (KKN) website of Universitas Palangka 

Raya plays an important role in supporting various KKN activities. However, the 

initial evaluation identified several user experience (UX) issues, including unclear 

navigation, difficulty in finding information, and an unintuitive user interface. This 

study aims to evaluate the user experience of the Universitas Palangka Raya KKN 

website, redesign its prototype using the Design Thinking approach, and analyze 

changes in user experience before and after the redesign. 

This study employed a mixed-methods approach. Quantitative data were 

collected using the User Experience Questionnaire (UEQ) from 30 KKN student 

participants, while qualitative data were obtained through interviews and analyzed 

using thematic analysis. The results of the initial UEQ evaluation served as the 

basis for the redesign process, which followed the Design Thinking stages of 

empathize, define, ideate, prototype, and test. A post-redesign evaluation was 

subsequently conducted using the UEQ. 

The results showed that, prior to the redesign, all UEQ dimensions were 

classified as Bad according to the UEQ benchmark. After the redesign, the post-

evaluation indicated improvements across all user experience dimensions. These 

findings demonstrate that applying the Design Thinking approach based on the 

results of the UEQ evaluation effectively improved the user experience of the 

Universitas Palangka Raya KKN website. 

Keywords: User Experience Questionnaire (UEQ), Design Thinking, User 

Experience, KKN Website. 
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