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ABSTRAK 

Norcholis Ridho. 223030703166. Program Sarjana. Jurusan Ilmu 

Pemerintahan. Fakultas Ilmu Sosial dan Ilmu Politik. Universitas 

Palangka Raya. 2026. Implementasi Prinsip Humanisasi Dalam 

Pelayanan Administrasi Terpadu Kecamatan (PATEN) di Kantor 

Kecamatan Jekan Raya Kota Palangka Raya. Dosen Pembimbing: (1) 

Dr. Maharidiawan Putra, S.H., M.H. dan Dosen Pembimbing: (2) Bapak 

Yunus Praja Panjika, S.IP., M.IP. 

 Penelitian ini bertujuan untuk menganalisis implementasi prinsip 

humanisasi dalam pelayanan Administrasi Terpadu Kecamatan (PATEN) di 

kantor Kecamatan Jekan Raya Kota Palangka Raya. Dengan dilatarbelakangi 

ditemukannya realitas pelayanan publik yang belum sepenuhnya berorientasi 

pada nilai-nilai kemanusiaan, ditunjukkan melalui pola komunikasi aparatur 

yang masih formalistik, sikap pelayanan yang belum konsisten, serta adanya 

kecenderungan perlakuan berbeda terhadap masyarakat tertentu dalam proses 

pelayanan administrasi. Kondisi tersebut menunjukkan bahwa pelayanan 

publik tidak hanya berkaitan dengan pemenuhan prosedur administratif, tetapi 

juga menyangkut bagaimana masyarakat diperlakukan secara manusiawi, 

dihargai martabatnya, dan memperoleh pelayanan yang adil tanpa 

membedakan latar belakang tertentu. Penelitian ini menggunakan metode 

penelitian kualitatif dengan pendekatan deskriptif melalui Teknik observasi, 

wawancara, dan dokumentasi. Analisis penelitian menggunakan teori 

implementasi kebijakan George C. Edward III yang meliputi empat indikator 

yaitu komunikasi, sumber daya, disposisi/sikap pelaksana, dan sturuktur 

birokrasi sebagai grand theory, serta teori humanisasi sebagai middle theory 

untuk melihat bagaimana nilai empati, penghormatan terhadap manusia, dan 

pelayanan non-diskriminasi diterapkan dalam praktik pelayanan publik. Hasil 

penelitian menunjukkan bahwa implementasi pelayanan PATEN di Kantor 

Kecamatan Jekan Raya secara administratif telah berjalan cukup baik, 

ditandai dengan tersedianya standar operasional prosedur, sarana pelayanan, 

serta mekanisme pelayanan kepada masyarakat. Namun demikian, penerapan 

prinsip humanisasi dalam praktik pelayanan masih belum terlaksana secara 

optimal karena komunikasi pelayanan masih cenderung normatif dan kurang 

mudah dipahami oleh sebagian masyarakat, kemampuan aparatur dalam 

memberikan pelayanan yang humanis belum merata, serta dalam situasi 

tertentu masih ditemukan adanya perlakuan pelayanan yang berbeda terhadap 

masyarakat sehingga menimbulkan kesan diskriminatif. 

 

Kata Kunci : Implementasi Kebijakan, Humanisasi, Pelayan Publik, 

PATEN, Pelayanan Humanis. 
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ABSTRACT 

Norcholis Ridho. 223030703166. Undergraduate Program. Departement 

of Government Science. Faculty of Social and Political Sciences. 

Universitas Palangka Raya. 2026. Implementation of the Humanization 

Principle in Integrated District Administraruve Services (PATEN) at the 

Jekan Raya District Office, Palangka Raya city. Supervisor: (1) 

Maharidiawan Putra, S.H., M.H. and supervisor: (2) Yunus Praja 

Panjika, S.IP., M.IP. 

 This study aims to analyze the implementation of the principle of 

humanization in Integrated District Administrative Services (PATEN) at the 

Jekan Raya District Office, Palangka Raya City. This research is motivated 

by the reality that public services have not been fully oriented toward human 

values, as indicated by the formalistic communication patterns of public 

officers, inconsistent service attitudes, and the tendency of different treatment 

toward certain members of society in the administrative service process. 

These conditions indicate that public services at the district office level are 

not only related to the fulfillment of administrative procedures, but also 

concern how the community is treated humanely, respected in their dignity, 

and provided with fair services without discrimination based on certain 

backgrounds. This study employed a qualitative research method with a 

descriptive approach through observation, interviews, and documentation 

techniques. The analysis used George C. Edward III’s policy implementation 

theory, which consists of four indicators: communication, resources, 

disposition/attitude of implementers, and bureaucratic structure as the grand 

theory, as well as the theory of humanization as the middle theory to examine 

how values of empathy, respect for humanity, and non-discriminatory 

services are implemented in public service practices. The results of the study 

indicate that the implementation of PATEN services at the Jekan Raya 

District Office has administratively run fairly well, marked by the availability 

of standard operating procedures, service facilities, and service mechanisms 

for the community. However, the implementation of humanization principles 

in service practices has not been carried out optimally because service 

communication still tends to be normative and difficult for some members of 

the community to understand, the capability of public officers in providing 

humanistic services is not evenly distributed, and in certain situations there 

are still differences in service treatment toward certain community members, 

creating an impression of discrimination. 

 

Keywords: Policy Implementation, Humanization, Public Service, 

PATEN, Humanistic Service. 
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