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ABSTRAK 

Pratama, Efraim Arul. 2026. Pengaruh Kompetensi Staf Tata Usaha terhadap 

Efektivitas Pelayanan Administrasi di SMA Negeri 3 Palangka Raya. Skripsi. 

Program Studi Manajemen Pendidikan, Jurusan Ilmu Pendidikan, Fakultas 

Keguruan dan Ilmu Pendidikan, Universitas Palangka Raya. Pembimbing: (I) Dr. 

Piter Joko Nugroho, S.E., M.Pd., (II) Eva Marlina Simanungkalit, M.Pd. 

Kata Kunci: Kompetensi Staf Tata Usaha, Efektivitas Pelayanan Administrasi, 

Pengaruh, Sekolah Menengah Atas. 

Staf tata usaha memiliki peran strategis dalam mendukung kelancaran 

pelayanan administrasi sekolah, namun, kesenjangan antara kondisi ideal dan 

aktual, khususnya pada aspek keandalan dan ketepatan layanan, masih ditemukan 

di SMA Negeri 3 Palangka Raya. Penelitian ini bertujuan untuk mengetahui 

besarnya pengaruh kompetensi staf tata usaha terhadap efektivitas pelayanan 

administrasi di sekolah tersebut. 

Penelitian ini menggunakan pendekatan kuantitatif dengan desain 

explanatory kausal. Populasi dalam penelitian ini berjumlah 85 guru, dengan 

sampel 70 orang yang ditentukan menggunakan rumus Slovin dan teknik simple 

random sampling. Pengumpulan data dilakukan melalui angket skala Likert yang 

telah diuji validitas dan reliabilitasnya, serta didukung oleh metode dokumentasi. 

Analisis data menggunakan regresi linear sederhana dengan bantuan program SPSS 

versi 26. 

Hasil penelitian menunjukkan bahwa kompetensi staf tata usaha berada 

pada kategori tinggi (mean item = 4,15), sedangkan efektivitas pelayanan 

administrasi berada pada kategori sangat tinggi (mean item = 4,22). Analisis regresi 

menghasilkan persamaan Y = 5,060 + 0,955X dengan nilai signifikansi 0,000 (< 

0,05), sehingga hipotesis alternatif diterima. Nilai koefisien determinasi (R²) 

sebesar 0,844 menunjukkan bahwa kompetensi staf tata usaha memberikan 

kontribusi pengaruh sebesar 84,4% terhadap efektivitas pelayanan administrasi, 

sedangkan sisanya 15,6% dipengaruhi oleh faktor lain di luar model penelitian. 

Penelitian ini menyimpulkan bahwa penguatan kemampuan staf tata usaha secara 

berkelanjutan berfungsi sebagai strategi utama dalam upaya meningkatkan 

efektivitas administrasi sekolah. 
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ABSTRACT 

Pratama, Efraim Arul. 2026. The Effect of Administrative Staff Competence on the 

Effectiveness of Administrative Services at SMA Negeri 3 Palangka Raya. 

Undergraduate Thesis. Educational Management Study Program, Department of 

Education, Faculty of Teacher Training and Education, University of Palangka 

Raya. Advisors: (I) Dr. Piter Joko Nugroho, S.E., M.Pd., (II) Eva Marlina 

Simanungkalit, M.Pd. 

Keywords: Administrative Staff Competence, Administrative Service Effectiveness, 

Influence, Senior High School. 

Administrative staff play a strategic role in supporting the smooth operation 

of school administrative services; however, a gap between ideal and actual 

conditions, particularly in the aspects of service reliability and accuracy, is still 

found at SMA Negeri 3 Palangka Raya. This study aimed to determine the extent of 

the influence of administrative staff competence on the effectiveness of 

administrative services at the school. 

This study employed a quantitative approach with an explanatory causal 

design. The population consisted of 85 teachers, with a sample size of 70 

respondents determined using the Slovin formula and a simple random sampling 

technique. Data collection was carried out through a Likert scale questionnaire 

that had been tested for validity and reliability, and supported by the documentation 

method. Data analysis utilized simple linear regression assisted by the IBM SPSS 

Statistics version 26 program. 

The results showed that administrative staff competence was in the high 

category (mean item = 4.15), while the effectiveness of administrative services was 

in the very high category (mean item = 4.22). The regression analysis generated 

the equation Y = 5.060 + 0.955X with a significance value of 0.000 (< 0.05), 

thereby the alternative hypothesis (Ha) was accepted. The coefficient of 

determination (R²) of 0.844 indicated that administrative staff competence 

contributed an influence of 84.4% to the effectiveness of administrative services, 

while the remaining 15.6% was influenced by other factors outside the research 

model. This study concludes that the continuous strengthening of administrative 

staff capabilities serves as a primary strategy in efforts to improve the effectiveness 

of school administration. 
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