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ABSTRAK 

Atba Arbina Ita Sembiring, Program Sarjana, Jurusan Ilmu Administrasi 

Negara, Fakultas Ilmu Sosial dan Ilmu Politik, Universitas Palangka 

Raya, 2026, Startegi Dinas Sosial Kota Palangka Raya Rehabilitasi Orang 

Dengan Gangguan Jiwa (ODGJ) Yang Terlantar di Kota Palangka Raya, 

Tim Pembimbing: Dr. Syamsuri, S.Sos., M.Si dan Nadya Grestyana, S.Sos, 

M.Si. 

 Orang Dengan Gangguan Jiwa (ODGJ) yang terlantar merupakan salah 

satu kelompok rentan yang memerlukan perhatian dan penanganan khusus dari 

pemerintah. Keberadaan ODGJ terlantar tidak hanya berkaitan dengan 

permasalahan kesehatan jiwa, tetapi juga menyangkut aspek sosial, ekonomi, 

dan lingkungan yang dapat memengaruhi keberfungsian sosial individu.  

 Oleh karena itu, diperlukan strategi yang tepat dalam pelaksanaan 

rehabilitasi sosial guna membantu ODGJ memperoleh kembali kemampuan 

untuk menjalankan fungsi sosialnya secara optimal. Penelitian ini bertujuan 

untuk mengetahui strategi yang diterapkan oleh Dinas Sosial Kota Palangka 

Raya dalam rehabilitasi ODGJ yang terlantar di Kota Palangka Raya, serta 

mengidentifikasi faktor pendukung dan hambatan yang dihadapi dalam 

pelaksanaannya. 

 Penelitian ini menggunakan metode penelitian kualitatif dengan 

pendekatan deskriptif. Teknik pengumpulan data dilakukan melalui observasi, 

wawancara, dan dokumentasi. Informan dalam penelitian ini terdiri dari Kepala 

Bidang Rehabilitasi Sosial Dinas Sosial Kota Palangka Raya, pekerja sosial, 

petugas Rumah Singgah, Satpol PP, serta keluarga ODGJ yang telah menjalani 

rehabilitasi sosial. Analisis data dilakukan melalui tahapan pengumpulan data, 

reduksi data, penyajian data, dan penarikan kesimpulan. 

 Hasil penelitian menunjukkan bahwa strategi rehabilitasi sosial ODGJ 

terlantar yang diterapkan oleh Dinas Sosial Kota Palangka Raya dilakukan 

melalui kerja sama lintas sektor dengan melibatkan Dinas Kesehatan, Rumah 

Sakit Jiwa Kalawa Atei, Satpol PP, Disdukcapil, kecamatan, kelurahan, serta 

keluarga ODGJ. Pelaksanaan rehabilitasi sosial diawali dengan asesmen 

kebutuhan, pendampingan sosial, pemenuhan kebutuhan dasar, pelayanan 

rujukan, rehabilitasi keluarga, dan reunifikasi keluarga. Rumah Singgah 

berperan sebagai tempat penampungan sementara yang mendukung proses 

pemulihan sosial ODGJ, sedangkan Satpol PP berperan dalam penjangkauan 

dan penanganan awal ODGJ di lapangan. Keberhasilan rehabilitasi sosial 

dipengaruhi oleh dukungan keluarga, penerimaan masyarakat, serta kepatuhan 

ODGJ dalam menjalani pengobatan dan proses pemulihan. Adapun hambatan 

yang ditemukan meliputi keterbatasan sumber daya manusia, belum 

optimalnya koordinasi dan integrasi data antarinstansi, keterbatasan sarana dan 

prasarana, serta rendahnya kepatuhan sebagian ODGJ dalam mengonsumsi 

obat secara rutin. 
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 Berdasarkan hasil penelitian dapat disimpulkan bahwa strategi 

rehabilitasi sosial ODGJ terlantar di Kota Palangka Raya telah dilaksanakan 

melalui pendekatan kolaboratif yang melibatkan berbagai pihak terkait. 

Meskipun demikian, masih diperlukan peningkatan koordinasi, penguatan 

sistem pendataan, penambahan sumber daya manusia, serta peningkatan sarana 

dan prasarana guna mendukung efektivitas pelaksanaan rehabilitasi sosial 

ODGJ terlantar secara berkelanjutan. 

Kata Kunci: Strategi, Rehabilitasi Sosial, Orang Dengan Gangguan Jiwa 

(ODGJ), Dinas Sosial, ODGJ Terlantar 
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ABSTRACK 

Atba Arbina Ita Sembiring, Undergraduate Program, Department of 

Public Administration, Faculty of Social and Political Sciences, University 

of Palangka Raya, 2026, Strategy of the Palangka Raya City Social Agency 

for the Rehabilitation of Abandoned Persons with Mental Disorders 

(ODGJ) in Palangka Raya City; Supervisory Team: Dr. Syamsuri, S.Sos., 

M.Si. and Nadya Grestyana, S.Sos., M.Si. 

 People with mental disorders (ODGJ) who are homeless are one of the 

vulnerable groups requiring special attention and care from the government. 

The situation of homeless ODGJ is not only related to mental health issues but 

also involves social, economic, and environmental aspects that can affect an 

individual’s social functioning.  

 Therefore, appropriate strategies are needed in the implementation of 

social rehabilitation to help ODGJ regain the ability to perform their social 

functions optimally. This study aims to determine the strategies implemented 

by the Palangka Raya City Social Services Office in the rehabilitation of 

neglected ODGJ in Palangka Raya City, as well as to identify the supporting 

factors and obstacles encountered in their implementation. 

 This study uses a qualitative research method with a descriptive 

approach. Data collection techniques included observation, interviews, and 

documentation. Informants in this study consisted of the Head of the Social 

Rehabilitation Division of the Palangka Raya City Social Services Agency, 

social workers, staff at the temporary shelter, members of the Public Order 

Agency (Satpol PP), and family members of people with mental disorders who 

had undergone social rehabilitation. Data analysis was conducted through the 

stages of data collection, data reduction, data presentation, and drawing 

conclusions. 

 The research findings show that the social rehabilitation strategy for 

neglected individuals with mental disorders implemented by the Palangka Raya 

City Social Services Agency is carried out through cross-sectoral collaboration 

involving the Health Agency, Kalawa Atei Psychiatric Hospital, the Public 

Order Agency (Satpol PP), the Population and Civil Registration Agency 

(Disdukcapil), subdistricts, urban villages, and the families of individuals with 

mental disorders. The implementation of social rehabilitation begins with 

needs assessment, social assistance, fulfillment of basic needs, referral 

services, family rehabilitation, and family reunification. The Shelter serves as 

a temporary residence that supports the social recovery process of people with 

mental disorders, while the Public Order Agency (Satpol PP) plays a role in 

outreach and initial handling of people with mental disorders in the field. The 

success of social rehabilitation is influenced by family support, community 

acceptance, and the individuals’ adherence to treatment and the recovery 

process. The obstacles identified include limited human resources, suboptimal 

coordination and data integration among agencies, limited facilities and 
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infrastructure, and low adherence among some individuals to taking their 

medication regularly. 

 Based on the research findings, it can be concluded that the social 

rehabilitation strategy for abandoned people with mental disorders in Palangka 

Raya City has been implemented through a collaborative approach involving 

various relevant parties. Nevertheless, there is still a need to improve 

coordination, strengthen the data collection system, increase human resources, 

and enhance facilities and infrastructure to support the effective and sustainable 

implementation of social rehabilitation for abandoned people with mental 

disorders. 

Keywords: Strategy, Social Rehabilitation, People with Mental Disorders 

(ODGJ), Social Services Agency, Abandoned People with Mental Disorders. 
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