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ABSTRAK

Nandae. Program Sarjana (S1) Jurusan llmu Pemerintahan, Fakultas limu
Sosial dan Illmu Politik, Universitas Palangka Raya, 2026. Tata Kelola
Pemerintah Daerah dalam Pelayanan Publik di Desa Tumbang Marak
Kecamatan Katingan Tengah Kabupaten Katingan. Dibimbing oleh Dr.
Yunita Asmawati, S.IP., M.Si. dan Dr. Ricky Zulfauzan, S.Sos., M.IP.

Penelitian ini bertujuan untuk menganalisis tata kelola pemerintah daerah dalam
pelayanan publik di Desa Tumbang Marak, Kecamatan Katingan Tengah,
Kabupaten Katingan. Penelitian menggunakan pendekatan kualitatif dengan jenis
penelitian deskriptif. Data diperoleh melalui observasi, wawancara, dan
dokumentasi, kemudian dianalisis menggunakan teknik reduksi data, penyajian
data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa tata kelola pemerintah daerah dalam
pelayanan publik telah menerapkan prinsip-prinsip good governance, Yyaitu
transparansi, akuntabilitas, partisipasi, efektivitas dan efisiensi, serta responsivitas.
Namun, pelaksanaannya belum sepenuhnya optimal karena masih terdapat kendala
berupa keterbatasan sumber daya manusia, sarana dan prasarana, serta pemanfaatan
teknologi informasi yang belum maksimal. Upaya yang dilakukan pemerintah desa
meliputi peningkatan kapasitas aparatur, perbaikan fasilitas pelayanan, dan
peningkatan keterbukaan informasi kepada masyarakat. Dengan demikian,
penerapan prinsip-prinsip good governance perlu terus ditingkatkan agar pelayanan
publik dapat berlangsung secara lebih efektif, efisien, transparan, akuntabel, dan

responsif terhadap kebutuhan masyarakat.

Kata Kunci: Tata Kelola Pemerintahan, Good Governance, Pelayanan Publik,

Pemerintah Desa.



ABSTRACT

Nandae. Undergraduate Program (S1), Department of Government Science,
Faculty of Social and Political Sciences, University of Palangka Raya, 2026.
Regional Government Governance in Public Services at Tumbang Marak
Village, Katingan Tengah District, Katingan Regency. Supervised by Dr. Yunita
Asmawati, S.IP., M.Si. and Dr. Ricky Zulfauzan, S.Sos., M.IP.

This study aims to analyze regional government governance in public service
delivery at Tumbang Marak Village, Katingan Tengah District, Katingan Regency.
The study employed a qualitative approach with a descriptive research design.
Data were collected through observation, interviews, and documentation, and were

analyzed using data reduction, data display, and conclusion drawing.

The findings indicate that regional government governance in public service
delivery has implemented the principles of good governance, including
transparency, accountability, participation, effectiveness and efficiency, and
responsiveness. However, its implementation has not been fully optimal due to
limitations in human resources, facilities and infrastructure, and the utilization of
information technology. The village government has undertaken several efforts to
improve public service quality, including enhancing the capacity of village officials,
improving service facilities, and increasing transparency in providing information
to the community. Therefore, strengthening the implementation of good governance
principles is essential to achieve more effective, efficient, transparent, accountable,

and responsive public services.

Keywords: Government Governance, Good Governance, Public Service, Village

Government.
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