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ABSTRAK 

Astria Dewi Helpaula, Program Sarjana, Jurusan Ilmu Administrasi Negara, 

Fakultas Ilmu Sosial dan Politik, Universitas Palangka Raya, Palangka Raya 

2026. Efektivitas Investigasi Atas Prakarsa Sendiri (IAPS) Pada 

Maladministrasi (Studi: Pada Ombudsman Republik Indonesia Perwakilan 

Kalimantan Tengah). Tim Pembimbing : Imanuel Jaya, S.AP., M.AP dan 

Yonatan Ari Santoso, S.S., M.A.P 

Permasalahan dalam penelitian ini dilatarbelakangi oleh masih ditemukannya 

praktik Maladministrasi dalam penyelenggaraan pelayanan publik. sebagai 

lembaga pengawas pelayanan publik, Ombudsman RI Perwakilan Kalimantan 

Tengah memiliki kewenangan melaksanakan Investigasi Atas Prakarsa Sendiri 

(IAPS) sebagai bentuk pengawasan proaktif terhadap dugaan Maladministrasi 

tanpa menunggu adanya laporan masyarakat. Namun, dalam pelaksanaannya masih 

terdapat berbagai kendala yang mempengaruhi proses investigasi sehingga perlu 

untuk dilakukan kajian mengenai efektivitas pelaksanaan IAPS dalam menangani 

Maladministrasi. Tujuan penelitian ini untuk menganalisis efektivitas pelaksanaan 

Investigasi Atas Prakarsa Sendiri (IAPS) pada Maladministrasi di Ombudsman RI 

Perwakilan Kalimantan Tengah serta mengidentifikasi faktor-faktor yang 

mendukung dan menghambat pelaksanaannya.  

Penelitian ini menggunakan pendekatan deskriptif kualitatif dengan teknik 

pengumpulan data berupa observasi, wawancara, dan dokumentasi. Analisis data 

dilakukan dengan mengacu pada teori efektivitas organisasi menurut Duncan dalam 

Steers (2012) yang meliputi indikator pencapaian tujuan, integrasi, dan adaptasi. 

Hasil penelitian menunjukkan bahwa pelaksanaan Investigasi Atas Prakarsa Sendiri 

(IAPS) telah mampu mencapai tujuan investigasi sesuai ketentuan yang berlaku 

melalui prosedur investigasi yang sistematis, koordinasi yang baik dengan instansi 

terkait, serta peningkatan kompetensi sumber daya manusia yang didukung oleh 

sarana dan prasarana yang memadai. Meskipun demikian, pelaksanaan IAPS masih 

menghadapi beberapa kendala berupa keterbatasan anggaran, luas wilayah 

pengawasan, dan belum adanya sosialisasi khusus mengenai mekanisme IAPS 

kepada masyarakat serta lambatnya tindak lanjut hasil investigasi dari pihak 

terlapor 

Hasil dari penelitian ini, dapat disimpulkan bahwa pelaksanaan Investigasi Atas 

Prakarsa Sendiri (IAPS) di Ombudsman Republik Indonesia Perwakilan 

Kalimantan Tengah telah menjalankan fungsi pengawasan secara proaktif dalam 

menangani Maladministrasi, meskipun masih perlu memerlukan penguatan 

dukungan pada pelaksanaannya. 

Kata Kunci: Efektivitas, Investigasi Atas Prakarsa Sendiri (IAPS), 

Maladministrasi, Ombudsman Republik Indonesia. 
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ABSTRACT 

Astria Dewi Helpaula, Undergraduate Program, Department of State 

Administration Sciences, Faculty of Social and Political Sciences, University of 

Palangka Raya, Palangka Raya 2026. The Effectiveness of Investigation on Its 

Own Initiative (IAPS) on Maladministration (Study: On the Ombudsman of 

the Republic of Indonesia Representative of Central Kalimantan). Supervisory 

Team: Imanuel Jaya, S.AP., M.AP and Yonatan Ari Santoso, S.S., M.A.P 

The problem in this study is motivated by the still discovery of maladministration 

practices in the implementation of public services. As a public service supervisory 

institution, the Ombudsman of the Republic of Indonesia Representative of Central 

Kalimantan has the authority to carry out Investigations on Its Own Initiative 

(IAPS) as a form of proactive supervision of alleged maladministration without 

waiting for public reports. However, in its implementation, there are still various 

obstacles that affect the investigation process, so it is necessary to conduct a study 

on the effectiveness of the implementation of IAPS in dealing with 

Maladministration. The purpose of this study is to analyze the effectiveness of the 

implementation of Investigation on Its Own Initiative (IAPS) on Maladministration 

at the Ombudsman of the Republic of Indonesia Representative of Central 

Kalimantan and identify factors that support and hinder its implementation.  

This study uses a qualitative descriptive approach with data collection techniques 

in the form of observation, interviews, and documentation. Data analysis is carried 

out by referring to the theory of organizational effectiveness according to Duncan 

in Steers which includes indicators of goal achievement, integration, and 

adaptation. 

The results of the study show that the implementation of Investigation on Its Own 

Initiative (IAPS) has been able to achieve the objectives of the investigation in 

accordance with applicable regulations through systematic investigation 

procedures, good coordination with relevant agencies, and improvement of human 

resource competencies supported by adequate facilities and infrastructure. 

However, the implementation of IAPS still faces several obstacles in the form of 

budget limitations, the size of the supervision area, and the lack of special 

socialization of the IAPS mechanism to the community and the slow follow-up of 

investigation results from the reported parties 

As a result of this study, it can be concluded that the implementation of Investigation 

on Its Own Initiative (IAPS) at the Ombudsman of the Republic of Indonesia 

Representative of Central Kalimantan has carried out a proactive supervisory 

function in dealing with Maladministration, although it still needs to strengthen 

support for its implementation. 

Keywords: Effectiveness, Investigation on Its Own Initiative (IAPS), 

Maladministration, Ombudsman of the Republic of Indonesia. 
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