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ABSTRAK 

LARA, 193020701032, Program Sarjana, Jurusan Sosiologi, Fakultas Ilmu Sosial 

dan Ilmu Politik, Universitas Palangka Raya, 2026. INTERAKSI SOSIAL DI 

DAERAH RAWAN BENCANA BANJIR (Studi Kasus di Kawasan Mendawai 

Kota Palangka Raya). Tim Pembimbing : Dr. Saputra Adiwijaya, S.Sos., M.Si dan 

Anisa Pebrianti, S.I.Kom., M.Med.Kom. 

Penelitian ini berfokus untuk mengetahui dan menganalisis interaksi sosial yang terjadi 

di daerah rawan bencana banjir, serta faktor penyebab terjadinya interaksi sosial positif 

maupun negatif antar korban bencana di Kawasan Mendawai, Kota Palangka Raya. 

Fenomena ini dianalisis dengan menggunakan Teori Interaksi Sosial. Penelitian ini 

menggunakan metode kualitatif. Lokasi penelitian ini berada di Kawasan Mendawai, 

Kota Palangka Raya, Provinsi Kalimantan Tengah. Sumber data utama dalam 

penelitian ini diperoleh melalui wawancara mendalam (in-depth interview) dengan 10 

informan yang merupakan warga setempat yang terdampak banjir, serta didukung oleh 

data sekunder dan dokumentasi. Berdasarkan hasil penelitian dan pembahasan, dapat 

diketahui bahwa bencana banjir musiman justru bertindak sebagai katalisator yang 

secara signifikan memperkuat kohesi dan ikatan sosial masyarakat. Interaksi yang 

terbangun sangat didominasi oleh hubungan positif (asosiatif), yang terlihat dari 

tingginya gotong royong warga dalam mengamankan aset fisik, memprioritaskan 

evakuasi bagi kelompok rentan (lansia dan anak-anak), hingga menambatkan rumah 

terapung. Meskipun didominasi oleh interaksi yang harmonis, bentuk interaksi 

disosiatif berupa persaingan dan gesekan terkait asimetri informasi serta pembagian 

bantuan logistik tetap sesekali terjadi. Namun, konflik ini murni bersifat situasional 

akibat kepanikan massal dan selalu diselesaikan melalui jalan musyawarah mufakat, 

tanpa pernah tereskalasi menjadi konflik horizontal yang melibatkan unsur SARA. 

Faktor pendorong interaksi positif didasarkan pada kuatnya modal sosial, perasaan 

senasib sepenanggungan, dan tingginya empati kemanusiaan warga. Berdasarkan hal 

ini, dapat disimpulkan bahwa pola interaksi sosial masyarakat Kawasan Mendawai 

menunjukkan ketahanan sosial yang luar biasa tangguh dalam menghadapi bencana 

alam secara terus-menerus. 

Kata Kunci: Interaksi Sosial, Bencana Banjir, Gotong Royong, Ketahanan Sosial, 

Kawasan Mendawai 
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ABSTRACT 

LARA, 193020701032, Undergraduate Program, Department of Sociology, 

Faculty of Social and Political Sciences, University of Palangka Raya, 2026. 

SOCIAL INTERACTION IN FLOOD-PRONE AREAS (A Case Study in the 

Mendawai Area, Palangka Raya City). Supervisory Team: Dr. Saputra 

Adiwijaya, S.Sos., M.Si and Anisa Pebrianti, S.I.Kom., M.Med.Kom. 

This research focuses on identifying and analyzing the social interactions that occur in 

flood-prone areas, as well as the driving factors behind both positive and negative 

social interactions among disaster victims in the Mendawai Area, Palangka Raya City. 

This phenomenon is analyzed using Social Interaction Theory. This study uses a 

qualitative method. The research location is in the Mendawai Area, Palangka Raya 

City, Central Kalimantan Province. The main data sources were obtained through in-

depth interviews with 10 informants who are local residents affected by the flood, 

supported by secondary data and documentation. Based on the research results and 

discussion, it is found that the seasonal flood disaster actually acts as a catalyst that 

significantly strengthens community cohesion and social bonds. The interactions 

formed are heavily dominated by positive (associative) relationships, which can be 

seen from the high level of mutual cooperation (gotong royong) among residents in 

securing physical assets, prioritizing the evacuation of vulnerable groups (the elderly 

and children), and mooring floating houses. Although dominated by harmonious 

interactions, dissociative interactions such as competition and friction related to 

information asymmetry and the distribution of logistical aid occasionally occur. 

However, these conflicts are purely situational due to mass panic and are always 

resolved through consensus and deliberation (musyawarah mufakat), without ever 

escalating into horizontal conflicts involving ethnic, religious, racial, or inter-group 

(SARA) elements. The driving factors for positive interactions are based on strong 

social capital, a shared sense of destiny, and high human empathy among residents. 

Based on this, it can be concluded that the social interaction pattern of the Mendawai 

community demonstrates exceptionally resilient social endurance in facing continuous 

natural disasters. 

Keywords: Social Interaction, Flood Disaster, Mutual Cooperation, Social 

Resilience, Mendawai Area 
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