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ABSTRAK

Hariansano, Hendry Wahyu. 2026. Strategi Pengembangan Layanan Berbasis
Digital Dalam Meningkatkan Kepuasan Anggota di Koperasi CU (Credit
Union) Betang Asi Palangka Raya. Skripsi. Program Studi Pendidikan
Ekonomi, Jurusan Pendidikan Ilmu Pengetahuan Sosial, Fakultas Keguruan
dan [lmu Pendidikan, Universitas Palangka Raya. Pembimbing: (I) Prof. Dr.
Tonich Uda, M.Si (II) Liling Lenlioni, S.Pd., M.Pd.

Kata kunci: layanan digital, strategi pengembangan, kepuasan anggota, koperasi,
Credit Union.

Penelitian ini bertujuan untuk menganalisis strategi pengembangan layanan
berbasis digital dalam meningkatkan kepuasan anggota di Koperasi CU (Credit
Union) Betang Asi Palangka Raya. Perkembangan teknologi informasi mendorong
lembaga keuangan, termasuk koperasi, untuk beradaptasi dengan menghadirkan
layanan digital yang lebih efektif, efisien, dan mudah diakses oleh anggota.

Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif
untuk menggambarkan strategi yang dilakukan koperasi dalam mengembangkan
layanan digital serta dampaknya terhadap kepuasan anggota. Teknik pengumpulan
data dilakukan melalui wawancara, observasi, dan dokumentasi.

Hasil penelitian menunjukkan bahwa pengembangan layanan digital seperti
aplikasi mobile, layanan transaksi online, serta sistem informasi anggota mampu
meningkatkan kemudahan akses layanan, mempercepat proses transaksi, dan
meningkatkan kenyamanan anggota dalam berinteraksi dengan koperasi. Namun
demikian, masih terdapat beberapa tantangan seperti tingkat literasi digital anggota
yang beragam serta keterbatasan infrastruktur teknologi. Oleh karena itu,
diperlukan strategi lanjutan seperti peningkatan sosialisasi penggunaan layanan
digital, pelatihan bagi anggota, serta penguatan sistem teknologi informasi untuk
meningkatkan kualitas layanan koperasi. Dengan pengembangan layanan digital
yang optimal, diharapkan kepuasan anggota Koperasi Credit Union Betang Asi
Palangka Raya dapat terus meningkat.
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ABSTRACT

Hariansano, Hendry Wahyu. 2026. Digital-Based Service Development Strategy to
Increase Member Satisfaction at the Betang Asi Credit Union Cooperative,
Palangka Raya. Thesis. Economics Education Study Program, Department
of Social Sciences Education, Faculty of Teacher Training and Education,
Palangka Raya University. Advisors: (I) Prof. Dr. Tonich Uda, M.Si (1)
Liling Lenlioni, S.Pd., M.Pd.

Keywords: digital services, development strategy, member satisfaction,
cooperative, Credit Union.

This study aims to analyze the digital-based service development strategy
to increase member satisfaction at the Betang Asi Credit Union Cooperative,
Palangka Raya. Developments in information technology encourage financial
institutions, including cooperatives, to adapt by providing more effective, efficient,
and easily accessible digital services to members.

This study uses a qualitative approach with descriptive methods to describe
the cooperative's strategies in developing digital services and their impact on
member satisfaction. Data collection techniques were conducted through
interviews, observation, and documentation.

The research results show that the development of digital services such as
mobile applications, online transaction services, and member information systems
can improve ease of service access, accelerate transaction processes, and enhance
member convenience in interacting with the cooperative. However, several
challenges remain, such as varying levels of digital literacy among members and
limited technological infrastructure. Therefore, further strategies are needed, such
as increasing the socialization of digital service usage, training for members, and
strengthening information technology systems to improve the quality of cooperative
services. With optimal digital service development, it is hoped that member
satisfaction at the Betang Asi Palangka Raya Credit Union Cooperative will
continue to increase.
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