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ABSTRAK  

Penelitian ini bertujuan untuk menganalisis pengaruh implementasi Total Quality 

Management (TQM) dan Sistem Manajemen Keselamatan dan Kesehatan Kerja 

(SMK3) terhadap kinerja operasional pada UPTD Puskesmas Pendahara Kecamatan 

Tewang Sangalang Garing, baik secara parsial maupun simultan. Penelitian 

menggunakan pendekatan kuantitatif dengan jenis penelitian kausal. Teknik analisis 

data menggunakan regresi linear berganda dengan bantuan software SPSS. Hasil 

penelitian menunjukkan bahwa TQM tidak berpengaruh signifikan terhadap kinerja 

operasional secara parsial dengan nilai t hitung 0,503 < t tabel 2,00247 dan 

signifikansi 0,617 > 0,05. SMK3 berpengaruh positif dan signifikan terhadap kinerja 

operasional dengan nilai t hitung 11,724 > t tabel 2,00247 dan koefisien regresi 0,830. 

Secara simultan, TQM dan SMK3 berpengaruh signifikan terhadap kinerja 

operasional dengan nilai F hitung 67,971 > F tabel 3,16 dan koefisien determinasi 

(R²) sebesar 0,705 atau 70,5%. Temuan ini mengindikasikan bahwa SMK3 memiliki 

pengaruh lebih dominan dibandingkan TQM, dimana pengaruh parsial TQM tertutup 

oleh dominasi SMK3 dalam model. Implikasi penelitian memberikan panduan 

strategis bagi manajemen dalam memprioritaskan investasi pada pengembangan 

sistem manajemen terintegrasi untuk meningkatkan kinerja operasional organisasi 

kesehatan.  

 

Kata Kunci: Total Quality Management (TQM), Sistem Manajemen Keselamatan 

dan Kesehatan Kerja (SMK3), Kinerja Operasional, Puskesmas, Regresi Linear 

Berganda
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ABSTRACT 

This study aims to analyze the influence of Total Quality Management (TQM) 

implementation and Occupational Health and Safety Management System (OHSMS) 

on operational performance at UPTD Puskesmas Pendahara, Tewang Sangalang 

Garing District, both partially and simultaneously. The research employs a 

quantitative approach with causal research design. Data analysis technique uses 

multiple linear regression with SPSS software. The results show that TQM has no 

significant effect on operational performance partially with t-value of 0.503 < t-table 

2.00247 and significance of 0.617 > 0.05. OHSMS has a positive and significant 

effect on operational performance with t-value of 11.724 > t-table 2.00247 and 

regression coefficient of 0.830. Simultaneously, TQM and OHSMS have a significant 

effect on operational performance with F-value of 67.971 > F-table 3.16 and 

coefficient of determination (R²) of 0.705 or 70.5%. These findings indicate that 

OHSMS has a more dominant influence compared to TQM, where the partial effect 

of TQM is overshadowed by the dominance of OHSMS in the model. The research 

implications provide strategic guidance for management in prioritizing investment 

in the development of integrated management systems to improve organizational 

performance in healthcare settings. 

 

Keywords: Total Quality Management (TQM), Occupational Health and Safety 

Management System (OHSMS), Operational Performance, Primary Healthcare 

Center, Multiple Linear Regression 
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