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ABSTRAK 

Daniel Yan Hernanda, Program Sarjana, Jurusan Ilmu Pemerintahan, 

Fakultas Ilmu Sosial Dan Ilmu Politik, Universitas Palangkaraya, 

Palangkaraya, 2026. Peran Bidang Perlindungan dan Jaminan Sosial Dinas 

Sosial Kota Palangka Raya dalam Penanganan Korban Bencana Alam dan 

Bencana Sosial. Dosen pembimbing: Dr. H. Maharidiawan Putra, S.H., M.H. 

dan Rizki Masyahbandi, S.Sos., M.IP. 

 

Penelitian ini mengkaji peran Bidang Perlindungan dan Jaminan Sosial (Linjamsos) 

pada Dinas Sosial Kota Palangka Raya dalam penanganan korban bencana alam 

dan bencana sosial. Fokus penelitian diarahkan pada analisis pelaksanaan peran 

kelembagaan serta identifikasi hambatan dan tantangan yang dihadapi dalam 

praktik di lapangan. Penelitian ini bertujuan untuk memahami sejauh mana peran 

Linjamsos dijalankan secara efektif dalam konteks perlindungan sosial, serta 

mengevaluasi kesenjangan antara ekspektasi dan realitas pelayanan. 

 

Metode yang digunakan adalah pendekatan kualitatif dengan desain studi kasus. 

Data dikumpulkan melalui wawancara mendalam, observasi, dan dokumentasi, 

kemudian dianalisis menggunakan teknik reduksi data, penyajian data, dan 

penarikan kesimpulan. Analisis didasarkan pada teori peran dari Biddle yang 

mencakup dimensi role expectation, role behavior, dan role evaluation. 

 

Hasil penelitian menunjukkan bahwa Linjamsos memiliki peran strategis dalam 

tahap tanggap darurat hingga pemulihan sosial ekonomi korban. Namun, 

pelaksanaannya belum optimal akibat berbagai hambatan, seperti keterbatasan 

sumber daya manusia, kurangnya koordinasi lintas sektor, keterlambatan distribusi 

bantuan, serta adanya konflik dan kelebihan beban peran. Selain itu, ditemukan 

adanya kesenjangan ekspektasi antara masyarakat dan kapasitas lembaga dalam 

merespons bencana. 

 

Kata Kunci: peran kelembagaan, perlindungan sosial, penanganan bencana, 

Linjamsos, teori peran 
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ABSTRACT 

Daniel Yan Hernanda, Undergraduate Program, Department of Government 

Science, Faculty of Social and Political Sciences, Palangkaraya University, 

Palangkaraya, 2026. The Role of the Social Protection and Security Sector of 

the Palangka Raya City Social Service in Handling Victims of Natural 

Disasters and Social Disasters. Supervisors: Dr. H. Maharidiawan Putra, S.H., 

M.H. and Rizki Masyahbandi, S.Sos., M.IP. 

 

This study examines the role of the Social Protection and Security Division 

(Linjamsos) within the Palangka Raya City Social Services Agency in handling 

victims of natural disasters and social emergencies. The research focuses on 

analyzing the implementation of institutional roles and identifying obstacles and 

challenges encountered in practice. This study aims to understand the extent to 

which Linjamsos' role is effectively implemented within the context of social 

protection and to evaluate the gap between expectations and the reality of service 

delivery. 

 

The method used was a qualitative approach with a case study design. Data were 

collected through in-depth interviews, observation, and documentation, then 

analyzed using data reduction, data presentation, and conclusion drawing 

techniques. The analysis was based on Biddle's role theory, which encompasses the 

dimensions of role expectation, role behavior, and role evaluation. 

 

The results of the study indicate that Linjamsos plays a strategic role from the 

emergency response phase to the socio-economic recovery of victims. However, its 

implementation has been suboptimal due to various obstacles, such as limited 

human resources, lack of cross-sector coordination, delays in aid distribution, and 

conflicts and role overload. Furthermore, a gap was found between community 

expectations and institutional capacity in disaster response. 

 

Keywords: institutional roles, social protection, disaster management, Linjamsos, 

role theory 
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