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ABSTRAK 

 

Waufik Ayu Septiani, 223020702126, Program Sarjana, Jurusan Ilmu 

Administrasi Negara, Fakultas Ilmu Sosial dan Ilmu Politik, Universitas 

Palangka Raya, 2026. Prinsip – Prinsip Good Governance Di Puskesmas Bukit 

Hindu Kecamatan Jekan Raya Kota Palangka Raya. Tim Pembimbing: Dr. 

Nurul Hikmah, S.Sos., M.AP dan Nadya Grestyana, S.Sos., M.Si 

Penerapan prinsip-prinsip good governance merupakan salah satu upaya 

untuk mewujudkan tata kelola pelayanan publik yang efektif, transparan, akuntabel, 

dan berorientasi pada kepentingan masyarakat. Puskesmas sebagai fasilitas 

pelayanan kesehatan tingkat pertama dituntut mampu memberikan pelayanan yang 

berkualitas sesuai dengan prinsip-prinsip tersebut. Namun, berdasarkan hasil 

observasi awal di Puskesmas Bukit Hindu Kota Palangka Raya masih ditemukan 

beberapa permasalahan, seperti keterbatasan akses informasi pelayanan bagi 

masyarakat, belum optimalnya partisipasi masyarakat dalam memberikan masukan 

terhadap pelayanan, serta masih adanya kendala dalam efektivitas dan efisiensi 

penyelenggaraan pelayanan kesehatan. Penelitian ini bertujuan untuk menganalisis 

penerapan prinsip-prinsip good governance dalam manajemen publik di Puskesmas 

Bukit Hindu dengan menggunakan teori Good Governance menurut United Nations 

Development Programme (UNDP). 

Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan 

deskriptif. Data diperoleh melalui observasi, wawancara, dan dokumentasi terhadap 

Kepala Puskesmas, Kepala Tata Usaha, tenaga kesehatan, dan masyarakat 

pengguna layanan. Analisis data dilakukan melalui reduksi data, penyajian data, 

dan penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa secara umum penerapan prinsip-prinsip 

good governance di Puskesmas Bukit Hindu telah berjalan cukup baik. Hal tersebut 

terlihat dari pelaksanaan pelayanan yang mengacu pada standar operasional 

prosedur, adanya keterbukaan informasi pelayanan, pengambilan keputusan 

melalui musyawarah, serta penyusunan laporan sebagai bentuk akuntabilitas. 

Namun demikian, penerapan beberapa prinsip masih belum optimal, terutama pada 

aspek partisipasi masyarakat, transparansi informasi, dan pemanfaatan sumber daya 

pendukung pelayanan. 

Berdasarkan hasil penelitian dapat disimpulkan bahwa penerapan prinsip-prinsip 

good governance dalam manajemen publik di Puskesmas Bukit Hindu telah sesuai 

dengan konsep Good Governance UNDP, meskipun masih memerlukan perbaikan 

pada beberapa aspek. Oleh karena itu, Puskesmas Bukit Hindu disarankan untuk 

meningkatkan partisipasi masyarakat, memperluas penyebaran informasi 

pelayanan, serta mengoptimalkan kualitas sumber daya manusia dan sarana 

pendukung guna meningkatkan kualitas pelayanan kesehatan. 

 

Kata Kunci: Good Governance, Manajemen Publik, Pelayanan Publik. 
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ABSTRACT 

 

Waufik Ayu Septiani, 223020702126, Bachelor Program, Department of State 

Administrative Sciences, Faculty of Social and Political Sciences, University of 

Palangka Raya, 2026. Principles of Good Governance in Health Services at the 

Bukit Hindu Health Center, Jekan Raya District, Palangka Raya City. 

Supervisory Team: Dr. Nurul Hikmah, S.Sos., M.AP and Nadya Grestyana, 

S.Sos., M.Si 

The application of good governance principles is one of the efforts to realize 

effective, transparent, accountable, and community-oriented public service 

governance. Puskesmas as a first-level health service facility is required to be able 

to provide quality services in accordance with these principles. However, based on 

the results of initial observations at the Bukit Hindu Health Center in Palangka 

Raya City, several problems were still found, such as limited access to service 

information for the community, lack of optimal community participation in 

providing input on services, and still obstacles in the effectiveness and efficiency of 

health service delivery. This study aims to analyze the application of good 

governance principles in public management at the Bukit Hindu Health Center 

using the theory of Good Governance according to the United Nations Development 

Programme (UNDP). 

This study uses a qualitative research method with a descriptive approach. 

Data was obtained through observation, interviews, and documentation of the Head 

of Health Center, Head of Administration, health workers, and the community using 

the service. Data analysis is carried out through data reduction, data presentation, 

and conclusion drawn. 

The results of the study show that in general, the implementation of good 

governance principles at the Bukit Hindu Health Center has been running quite 

well. This can be seen from the implementation of services that refer to standard 

operating procedures, the disclosure of service information, decision-making 

through deliberation, and the preparation of reports as a form of accountability. 

However, the application of several principles is still not optimal, especially in 

terms of community participation, information transparency, and the use of service 

support resources. 

Based on the results of the study, it can be concluded that the application of good 

governance principles in public management at the Bukit Hindu Health Center has 

been in accordance with the UNDP Good Governance concept , although it still 

needs improvement in several aspects. Therefore, the Bukit Hindu Health Center is 

recommended to increase community participation, expand the dissemination of 

service information, and optimize the quality of human resources and supporting 

facilities to improve the quality of health services. 

 

Keywords: Good Governance, Public Management, Public Services. 
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