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ABSTRAK

Jasa laundry merupakan alternatif penting di tengah padatnya aktivitas masyarakat
perkotaan, termasuk pada usaha A68 Laundry di Kota Palangka Raya. Namun, proses
operasional pada A68 Laundry saat ini masih menghadapi beberapa kendala akibat sistem
pencatatan pesanan yang dilakukan secara manual pada buku dan nota kertas. Hambatan
tersebut meliputi risiko kehilangan data pesanan, potensi human error dalam perhitungan
manual sisa kuota paket kilogram (seperti paket 40kg, 50kg, dan 60kg), serta kurangnya
transparansi informasi mengenai estimasi waktu selesai cucian secara real-time kepada
pelanggan. Untuk mengatasi permasalahan tersebut, penelitian ini bertujuan
mengembangkan sebuah sistem informasi manajemen jasa laundry berbasis website yang
terintegrasi. Sistem ini dirancang dengan fitur penyimpanan data digital terpusat, kalkulasi
otomatis sisa kuota paket laundry, serta fitur pelacakan status cucian (pencucian,
pengeringan, selesai) secara real-time menggunakan nomor nota. Guna meningkatkan
kenyamanan dan efisiensi, sistem juga dilengkapi dengan fitur pemesanan online dengan
opsi antar-jemput, gerbang pembayaran online (virtual account), notifikasi otomatis via
WhatsApp setelah cucian selesai, serta asisten virtual berupa chatbot berbasis Al untuk
layanan konsumen instan. Penerapan sistem berbasis website ini diharapkan mampu
meminimalisasi kesalahan operasional, mempercepat alur kerja staf, dan menyajikan
pengalaman transaksi yang transparan bagi pelanggan. Implementasi teknologi ini
berkontribusi nyata pada akselerasi transformasi digital industri jasa logistik lokal serta
memperkuat daya saing bisnis secara berkelanjutan di Kota Palangka Raya.

Kata Kunci: Sistem Informasi Laundry, Pelacakan Real-Time, Notifikasi WhatsApp,
Chatbot Al Transformasi Digital.
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ABSTRACT

Laundry services offer an important alternative amidst the busy schedules of urban
communities, including the operations of A68 Laundry in Palangka Raya City. However,
the operational process at A68 Laundry currently faces several constraints due to a manual
order recording system using books and paper notes. These bottlenecks include the risk of
order data loss, potential human errors in manually calculating the remaining quota of
kilogram packages (such as 40kg, 50kg, and 60kg packages), and a lack of real-time
transparency regarding estimated completion times for customers. To address these issues,
this study aims to develop an integrated web-based laundry service management
information system. The system is designed with centralized digital data storage, automatic
calculation of remaining laundry package quotas, and a real-time tracking feature using
receipt numbers to monitor laundry status (washing, drying, completed). To enhance
customer convenience and efficiency, the system is further enriched with online ordering
including pickup and delivery options, online payment gateways (virtual accounts),
automated notifications via WhatsApp upon completion, and an Al-powered chatbot for
instant customer service. The implementation of this web-based system is expected to
minimize operational errors, accelerate staff workflow, and provide a transparent
transactional experience for customers. The adoption of this technology significantly
contributes to accelerating the digital transformation of the local service industry and
strengthening sustainable business competitiveness in Palangka Raya City.

Keywords: Laundry Information System, Real-Time Tracking, WhatsApp Notification, Al
Chatbot, Digital Transformation.
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