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ABSTRAK

Fajar Abdurauf Sidiq, Program Sarjana, Jurusan Ilmu Administrasi Negara,
Fakultas Ilmu Sosial dan Ilmu Politik, Universitas Palangka Raya, Palangka
Raya 2026. Model Kesuksesan Sistem Informasi Website SITAGUH (Studi
Badan Kepegawaian Daerah Provinsi Kalimantan Tengah), Pembimbing
Utama: Marvy F. A. Sahay, S.AP., MPA. Pembimbing Pendamping: Melia
Sintha, S.AN., M.AP.

Penelitian ini bertujuan untuk menganalisis kesuksesan penerapan website Sistem
Aplikasi Terampil dan Tangguh (SITAGUH) di Badan Kepegawaian Daerah (BKD)
Provinsi Kalimantan Tengah menggunakan Model Kesuksesan Sistem Informasi
DeLone & McLean dan Teori Karakteristik Inovasi dari Everett M. Rogers, serta
mengidentifikasi kendala teknis dan non-teknis dalam implementasinya. Penelitian
ini menggunakan pendekatan kualitatif deskriptif dengan pengumpulan data
melalui wawancara terstruktur, observasi, dan studi dokumentasi, serta penentuan
informan menggunakan teknik purposive sampling yang mencakup pengelola
sistem dan Aparatur Sipil Negara (ASN) sebagai pengguna. Hasil penelitian
menunjukkan bahwa penerapan SITAGUH dinilai sangat sukses berdasarkan enam
dimensi DelLone & McLean. Kualitas sistem terbukti andal, kualitas informasi
terjaga melalui fitur umpan balik (error notes), dan kualitas layanan dinilai
responsif serta aman, yang secara langsung mendorong tingginya tingkat
penggunaan dan kepuasan pengguna. Kesuksesan ini memberikan manfaat bersih
(net benefits) berupa terciptanya ekosistem nirkertas (paperless) yang memangkas
biaya, waktu, dan tenaga. Selain itu, SITAGUH juga terbukti sukses diadopsi
sebagai sebuah inovasi pelayanan publik yang memiliki keuntungan relatif tinggi
dan kesesuaian budaya kerja, meskipun sempat menghadapi tingkat kerumitan
adaptasi pada fase awalnya. Meskipun demikian, implementasi ini masih diwarnai
kendala teknis berupa bug saat registrasi akun dan belum adanya integrasi otomatis
dengan pangkalan data Badan Kepegawaian Negara (BKN). Terdapat pula kendala
non-teknis berupa kesenjangan literasi digital pada ASN senior yang kerap memicu
kesalahan pengunggahan dokumen (human error), sehingga menambah beban kerja
operator BKD yang harus melakukan sinkronisasi data secara manual.

Kata Kunci: E-Government, Model DeLone & McLean, SITAGUH, Administrasi
Kepegawaian, Pelayanan Publik.
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ABSTRACT

Fajar Abdurauf Sidiq, Bachelor’s Program, Department of Public
Administration, Faculty of Social and Political Sciences, University of Palangka
Raya, Palangka Raya 2026. The Information System Success Model of the
SITAGUH Website (A Study at the Regional Personnel Agency of Central
Kalimantan Province), Main Advisor: Marvy FE A. Sahay, S.AP, MPA. Co-
Advisor: Melia Sintha, S.AN., M.AP.

This study aims to analyze the success of implementing the Sistem Aplikasi Terampil
dan Tangguh (SITAGUH) website at the Regional Personnel Agency (BKD) of
Central Kalimantan Province using the DeLone & McLean Information Systems
Success Model and Everett M. Rogers' Innovation Characteristics Theory, as well
as to identify various technical and non-technical constraints in its implementation.

This research employs a qualitative descriptive approach with data collection
through structured interviews, observation, and documentation studies, using
purposive sampling to select informants, including system managers and the State
Civil Apparatus (ASN) as service users. The results indicate that the implementation
of SITAGUH is considered highly successful based on the six dimensions of DeLone
& McLean. The system quality has proven reliable, information quality is
maintained through feedback features (error notes), and service quality is deemed
responsive and secure, which directly drives high levels of use and user satisfaction.

This success provides tangible net benefits by creating a paperless ecosystem that
cuts costs, time, and effort. Furthermore, SITAGUH has also proven successful as
a public service innovation, demonstrating high relative advantage and cultural
compatibility, despite facing initial complexities during its early adoption phase.

Nevertheless, the implementation still faces technical constraints in the form of
browser bugs during account registration and the lack of automatic integration with
the State Civil Service Agency (BKN) database. Additionally, there are non-
technical constraints, such as the digital literacy gap among senior civil servants,

which often triggers document uploading errors (human error), thereby adding to

the workload of BKD operators who are forced to manually synchronize the data.

Keywords: E-Government, DelLone & McLean Model, SITAGUH, Personnel
Administration, Public Service.
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