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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Program Pemutihan Pajak
Kendaraan Bermotor, Layanan Samsat Keliling, Kualitas Pelayanan, dan
Kesadaran Wajib Pajak terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor di
Kota Palangka Raya. Penelitian ini menggunakan pendekatan kuantitatif dengan
jenis penelitian explanatory research. Data penelitian diperoleh melalui
penyebaran kuesioner kepada 100 wajib pajak kendaraan bermotor yang
berdomisili di Kota Palangka Raya. Teknik pengambilan sampel menggunakan
purposive sampling dengan penentuan jumlah sampel berdasarkan rumus Slovin.
Analisis data dilakukan menggunakan Structural Equation Modeling berbasis
Partial Least Square (SEM-PLS) dengan bantuan aplikasi SmartPLS 4.0. Hasil
penelitian menunjukkan bahwa Program Pemutihan Pajak Kendaraan Bermotor
tidak berpengaruh terhadap Kepatuhan Wajib Pajak. Layanan Samsat Keliling juga
tidak berpengaruh terhadap Kepatuhan Wajib Pajak. Sebaliknya, Kualitas
Pelayanan berpengaruh positif dan signifikan terhadap Kepatuhan Wajib Pajak.
Kesadaran Wajib Pajak juga berpengaruh positif dan signifikan terhadap Kepatuhan
Wajib Pajak.

Kata kunci: Program Pemutihan Pajak Kendaraan Bermotor, Layanan Samsat
Keliling, Kualitas Pelayanan, Kesadaran Wajib Pajak, Kepatuhan Wajib Pajak.
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ABSTRACT

This study aims to analyze the influence of the Motor Vehicle Tax Amnesty
Program, Mobile Samsat Services, Service Quality, and Taxpayer Awareness on
Motor Vehicle Taxpayer Compliance in Palangka Raya City. This study employs a
quantitative approach and is classified as explanatory research. Research data
were obtained by distributing questionnaires to 100 motor vehicle taxpayers
residing in Palangka Raya City. The sampling technique used purposive sampling,
with the sample size determined using the Slovin formula. Data analysis was
conducted using Partial Least Squares-based Structural Equation Modeling (SEM-
PLS) with the assistance of the SmartPLS 4.0 software. The results indicate that the
Motor Vehicle Tax Amnesty Program has no effect on taxpayer compliance. The
Mobile Samsat Service also has no effect on taxpayer compliance. Conversely,
service quality has a positive and significant effect on taxpayer compliance.
Taxpayer awareness also has a positive and significant effect on taxpayer
compliance.

Keywords: Motor Vehicle Tax Amnesty Program, Mobile Samsat Services, Service
Quality, Taxpayer Awareness, Taxpayer Compliance.
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