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ABSTRAK
Pengaruh Digitalisasi Perpajakan, Pemahaman Perpajakan, Pengetahuan
Perpajakan, Dan Sanksi Pajak Terhadap Kepatuhan Wajib Pajak Umkm
Orang Pribadi Yang Terdaftar Di Kpp Pratama Kota Palangka Raya

Penelitian ini bertujuan untuk menganalisis pengaruh digitalisasi perpajakan,
pemahaman perpajakan, pengetahuan perpajakan, dan sanksi pajak terhadap
kepatuhan wajib pajak UMKM orang pribadi yang terdaftar di KPP Pratama
Kota Palangka Raya. Penelitian ini dilatarbelakangi oleh masih belum
optimalnya tingkat kepatuhan wajib pajak UMKM meskipun pemerintah telah
melakukan transformasi administrasi perpajakan melalui digitalisasi sistem
perpajakan. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
survei. Populasi penelitian adalah pelaku UMKM yang memiliki Nomor Pokok
Wajib Pajak (NPWP) dan terdaftar di KPP Pratama Kota Palangka Raya. Teknik
pengambilan sampel menggunakan purposive sampling dengan jumlah sampel
sebanyak 100 responden. Pengumpulan data dilakukan melalui penyebaran
kuesioner menggunakan skala Likert. Analisis data dilakukan menggunakan
metode Partial Least Square-Structural Equation Modeling (PLS-SEM) dengan
bantuan aplikasi SmartPLS.

Hasil penelitian menunjukkan bahwa digitalisasi perpajakan, pemahaman
perpajakan, pengetahuan perpajakan, dan sanksi pajak berperan dalam
meningkatkan kepatuhan wajib pajak UMKM orang pribadi. Temuan penelitian
ini menunjukkan bahwa peningkatan kualitas layanan perpajakan digital,
pemahaman terhadap peraturan perpajakan, pengetahuan mengenai kewajiban
perpajakan, serta penerapan sanksi pajak yang efektif dapat mendorong
peningkatan kepatuhan wajib pajak. Penelitian ini diharapkan dapat menjadi
masukan bagi Direktorat Jenderal Pajak, khususnya KPP Pratama Kota Palangka
Raya, dalam merumuskan kebijakan yang mampu meningkatkan kepatuhan
wajib pajak UMKM melalui optimalisasi digitalisasi perpajakan, peningkatan

edukasi perpajakan, serta penerapan sanksi perpajakan secara konsisten.

Kata Kunci: Digitalisasi Perpajakan, Pemahaman Perpajakan, Pengetahuan
Perpajakan, Sanksi Pajak, Kepatuhan Wajib Pajak UMKM.
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ABSTRACT

The Effect of Tax Digitalization, Tax Understanding, Tax Knowledge, and Tax
Sanctions on the Tax Compliance of Individual Micro, Small, and Medium
Enterprise (MSME) Taxpayers Registered at KPP Pratama Palangka Raya

This study aims to analyze the effect of tax digitalization, tax understanding, tax
knowledge, and tax sanctions on the tax compliance of individual Micro, Small, and
Medium Enterprises (MSMESs) taxpayers registered at the KPP Pratama Palangka
Raya. This research is motivated by the fact that the level of MSME taxpayer
compliance has not yet reached the expected level despite the government's efforts to
modernize tax administration through digital transformation. This study employed a
quantitative approach using a survey method. The population consisted of MSME
taxpayers who possess a Taxpayer Identification Number (NPWP) and are registered
at KPP Pratama Palangka Raya. The sampling technique used was purposive
sampling, resulting in 100 respondents. Data were collected through questionnaires
using a five-point Likert scale. Data analysis was conducted using the Partial Least
Squares-Structural Equation Modeling (PLS-SEM) method with the SmartPLS
software.

The findings indicate that tax digitalization, tax understanding, tax knowledge, and tax
sanctions play an important role in improving the tax compliance of individual MSME
taxpayers. The study suggests that improving the quality of digital tax services,
enhancing taxpayers' understanding of tax regulations, increasing tax knowledge, and
implementing effective tax sanctions can encourage higher taxpayer compliance. The
findings are expected to provide useful input for the Directorate General of Taxes,
particularly KPP Pratama Palangka Raya, in formulating policies aimed at improving
MSME taxpayer compliance through the optimization of digital tax administration,

taxpayer education, and consistent enforcement of tax sanctions.

Keywords: Tax Digitalization, Tax Understanding, Tax Knowledge, Tax Sanctions,

MSME Taxpayer Compliance.
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