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Penelitian ini bertujuan untuk menganalisis pengaruh persepsi manfaat (perceived benefit) yang 

terdiri dari kondisi fisik armada taksi (X1), kualitas pelayanan (X2), dan biaya/tarif (X3) baik 

secara parsial maupun simultan terhadap minat konsumen menggunakan taksi bandara di 

Bandara Tjilik Riwut Palangka Raya (Y), serta untuk mengidentifikasi variabel yang 

berpengaruh paling dominan. Metode penelitian yang digunakan adalah pendekatan kuantitatif 

dengan metode analisis regresi linear berganda. Pengumpulan data dilakukan melalui observasi 

dan penyebaran angket (kuesioner) kepada 100 responden yang merupakan pengguna jasa 

transportasi taksi di Bandara Tjilik Riwut Palangka Raya. Data diolah menggunakan program 

SPSS versi 27 dengan terlebih dahulu memenuhi syarat uji asumsi klasik (uji normalitas, 

multikolinearitas, heteroskedastisitas, autokorelasi, dan linearitas).  

Hasil pengujian hipotesis secara parsial (Uji t) menunjukkan bahwa variabel Kondisi Fisik 

Armada Taksi (X1) berpengaruh positif dan signifikan terhadap minat konsumen dengan nilai 

thitung (3.991) > ttabel(1.985) dan nilai signifikansi 0.000. Variabel Biaya/Tarif (X3) juga 

berpengaruh positif dan signifikan secara parsial dengan nilai thitung (4.978) > ttabel (1.985) dan 

nilai signifikansi 0.000. Sementara itu, variabel Kualitas Pelayanan (X2) tidak memiliki 

pengaruh yang signifikan secara parsial terhadap minat konsumen dengan nilai thitung (1.101) < 

ttabel (1.985) dan nilai signifikansi 0.274. Secara simultan (Uji F), ketiga variabel independen 

secara bersama-sama berpengaruh positif dan signifikan terhadap minat konsumen dengan nilai 

Fhitung (36.524) > Ftabel (2.70) serta nilai signifikansi 0.000. Nilai koefisien determinasi (R2) 

sebesar 0.533 menunjukkan bahwa kontribusi dari ketiga variabel tersebut dalam menjelaskan 

variasi minat konsumen adalah sebesar 53,3%, sedangkan sisanya sebesar 46,7% dipengaruhi 

oleh variabel lain di luar model penelitian ini. Kondisi fisik armada taksi diketahui menjadi 

faktor dominan dalam memengaruhi minat masyarakat.  
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ABSTRACT 

Albi. (2026). The Influence of Perceived Benefit on the Interest in Using Airport Taxis (Study 

at Tjilik Riwut Airport, Palangka Raya). Undergraduate Thesis. Building Engineering 

Education Study Program, Department of Technological and Vocational Education, 

Faculty of Teacher Training and Education, University of Palangka Raya. Advisors: (I) 

Dr. Tarita Aprilani Sitinjak, ST., M.T., (II) Whendi Trissan, ST., M.Sc. 

Keywords: Perceived Benefit, Physical Condition, Service Quality, Tariff, Consumer Interest, 

Airport Taxi 

This study aims to analyze the influence of perceived benefit, consisting of the physical 

condition of the taxi fleet (X1), service quality (X2), and cost/tariff (X3), both partially and 

simultaneously on consumer interest in using airport taxis at Tjilik Riwut Airport, Palangka 

Raya (Y), as well as to identify the most dominant variable.  

The research method employed a quantitative approach with multiple linear regression 

analysis. Data collection was conducted through observation and the distribution of 

questionnaires to 100 respondents who were users of airport taxi transportation services at 

Tjilik Riwut Airport, Palangka Raya. The data were processed using SPSS version 27 after 

satisfying the classical assumption tests (normality, multicollinearity, heteroscedasticity, 

autocorrelation, and linearity tests).  

The results of partial hypothesis testing (t-test) showed that the Physical Condition of the Taxi 

Fleet (X1) has a positive and significant effect on consumer interest with a tcount value of (3.991) 

> ttable (1.985) and a significance value of 0.000. The Cost/Tariff variable (X3) also has a partial 

positive and significant effect with a tcount value of (4.978) > ttable (1.985) and a significance 

value of 0.000. Meanwhile, the Service Quality variable (X2) does not have a significant partial 

effect on consumer interest, with a tcount value of (1.101) < ttable (1.985) and a significance value 

of 0.274. Simultaneously (F-test), all three independent variables together have a positive and 

significant effect on consumer interest with an Fcount value of (36.524) > Ftable (2.70) and a 

significance value of 0.000. The coefficient of determination (R2) value of 0.533 indicates that 

the joint contribution of these three variables in explaining the variation in consumer interest 

is 53.3%, while the remaining 46.7% is influenced by other variables outside this research 

model. The physical condition of the taxi fleet was found to be the most dominant factor 

influencing public interest.  
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