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MOTTO

“Selesaikan apa yang kamu mulai, karena hanya dengan begitu kamu bisa
memulai sesuatu yang baru.”

“Lelah itu pasti, namun menyerah bukan solusi, don 't ever give up.”

“Allah lihat, Allah dengar dan Allah tahu. Don 't worry about anything Allah pasti
membantu urusanmu.”

“Sesungguhnya bersama kesulitan ada kemudahan”

(Q.S Al-Insyirah: 5)
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ABSTRAK
Suniya Wati, Program Sarjana, Jurusan llmu Pemerintahan, Fakultas IImu
Sosial dan llmu Politik, Universitas Palangka Raya Tahun 2026. Prinsip
Good Governance Dalam Penyelenggaraan Tugas Pelayanan Publik Di
Kantor Kecamatan Katingan Tengah Kabupaten Katingan. Tim
Pembimbing: Dr. Yunita Asmawati, S.IP., M.Si dan Purnama Julia Utami,
S.IP., M.IP.

Penelitian ini bertujuan untuk mengetahui dan menganalisis penerapan
atau pelaksanaan Prinsip Good Governance dalam Penyelenggaraan Tugas
Pelayanan Publik Di Kantor Kecamatan Katingan Tengah Kabupaten Katingan.
Good governance dalam penyelenggaraan pelayanan publik adalah konsep tata
kelola pemerintahan yang baik yang menekankan penyelenggaraan pelayanan
secara transparan, akuntabel, responsif, partisipatif, efektif, efisien, serta
menjunjung prinsip keadilan dan supremasi hukum. Prinsip good governance
yang diteliti dalam penelitian ini meliputi akuntabilitas dan transparansi.
Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan
deskriptif. Teknik pengumpulan data dilakukan melalui observasi, wawancara,
dan dokumentasi. Analisis data dilakukan melalui tahapan pengumpulan data,
reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa penerapan prinsip good governance
dalam penyelenggaraan pelayanan publik di Kantor Kecamatan Katingan Tengah
telah berjalan cukup baik. Prinsip akuntabilitas terlihat dari pelaksanaan tugas
pegawai yang sesuai dengan tugas pokok dan fungsi serta berpedoman pada
Standar Operasional Prosedur (SOP), meskipun masih terdapat kendala berupa
keterlambatan pelayanan pada saat jumlah masyarakat yang dilayani banyak atau
meningkat. Prinsip transparansi diwujudkan melalui keterbukaan informasi
mengenai persyaratan, prosedur, waktu penyelesaian, dan biaya pelayanan yang
disampaikan kepada masyarakat.

Berdasarkan hasil penelitian tersebut dapat disimpulkan bahwa penerapan
prinsip-prinsip good governance di Kantor Kecamatan Katingan Tengah telah
cukup baik dan memberikan kontribusi positif terhadap peningkatan kualitas
pelayanan publik. Namun demikian, masih diperlukan upaya peningkatan kualitas
pelayanan, khususnya dalam mengatasi keterlambatan pelayanan agar
penyelenggaraan pelayanan publik dapat berjalan lebih baik dan optimal.

Kata Kunci: Good Governance, Pelayanan Publik, Akuntabilitas,
Transparansi.
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ABSTRACT
Suniya Wati, Undergraduate Program, Department of Government Studies,
Faculty of Social and Political Sciences, University of Palangka Raya, 2026.
The Principles of Good Governance in the Implementation of Public Service
Duties at the Katingan Tengah District Office, Katingan Regency. Supervisors:
Dr. Yunita Asmawati, S.IP., M.Si and Purnama Julia Utami, S.IP., M.IP.

This study aims to identify and analyze the implementation of Good
Governance principles in the execution of public service duties at the Katingan
Tengah District Office, Katingan Regency. Good governance in public service
delivery refers to the concept of sound governmental management that emphasizes
the provision of services in a transparent, accountable, responsive, participatory,
effective, efficient, and equitable manner while upholding the rule of law. The
principles of good governance examined in this study are accountability and
transparency. This research employed a qualitative method with a descriptive
approach. Data were collected through observation, interviews, and
documentation. Data analysis was conducted through the stages of data
collection, data reduction, data presentation, and conclusion drawing.

The results of the study indicate that the implementation of good governance
principles in public service delivery at the Katingan Tengah District Office has
been carried out fairly well. The principle of accountability is reflected in the
performance of employees who carry out their duties in accordance with their
main tasks and functions and based on Standard Operating Procedures (SOPS),
although there are still obstacles in the form of service delays when the number of
service users increases significantly. The principle of transparency is
demonstrated through the openness of information regarding service
requirements, procedures, completion times, and service fees provided to the
public.

Based on these findings, it can be concluded that the implementation of
good governance principles at the Katingan Tengah District Office has been
fairly effective and has made a positive contribution to improving the quality of
public services. Nevertheless, further efforts are needed to enhance service
quality, particularly in addressing service delays, so that the delivery of public
services can be carried out more effectively and optimally.

Keywords: Good Governance, Public Service, Accountability, Transparency.
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